PREVENTING
DISINTEGR
IN CULTURA
AND LINGUIS
DIVERSE COM
\ PARTNERSHIP APPR(

A Joint Initiz

Multicultural Women's A
5t Australian Transcultural Me
Ethnic Disability Advocacy Cen
Canning Division of General Praact
Ethiopian Community of WA
Muslim Women Support Centre




ACKNOWLEDGMENTS

This report acknowledges the funding provided by the following organisations in
Western Australia:

@. Y Department for Community Development
' Government of Western Australia
e\

Family and Domestic Violence Unit

Government of Western Australia

o Office of Multicultural Interests
(-
A\ _

This project would not have been possible without the foresight and commitment
of the following organisations and individuals:

0 The Multicultural Women’s Consortium:

Q

a
a
a

Fauziah Varusay (Multicultural Women’s Advocacy Service, a project of the
Women’s Health Care Association);

Dr Bernadette Wright (West Australian Transcultural Mental Health Centre);
Jenny Au-Yeong (Ethnic Disability Advocacy Centre); and

Wendy Rose (Canning Division of General Practice).

o The Ethiopian Community:

Q

a

a

]

Letty Durkin (Ethiopian Community of Western Australia), who acted as
community representative and bilingual worker;

Working party members - Priest Tsegay Woldeselassie, Alem Abraha,
Mulugeta Reda, Solomon Zemene, Haleform Desta, Alem Etay, Almaz Belay,
Estegent Gobena, Free Desta, and Marenet Kahsay;

Many volunteers, especially Raya and Tesfay Belay who helped edit the
magazine and gave their full support for the success of the project; and

Focus group and survey participants.

o The Muslim Community:

]

Maimunah Mosli and subsequently, Shamim Samani (Muslim Women
Support Centre of Western Australia), who acted as community
representatives and bilingual workers;

Working party members — Sheik Feizal Gaffoor, Ayesha Witchard, Nurdinin
Salbie, Rugiya Ali, Maranda Ali, and Maimunah Mosli;

Several volunteers, especially Wajma Padshah who worked very hard to
promote and make the lectures a success;

Sheik Yusuf Parker, Sheik Burhan Mehtar and Yahya Ibrahim who
researched and presented the lectures; and

Focus group and survey participants.




Table of Contents

Acknowledgments
Executive Summary

Section One — Introduction

Section Two — Project Description
Which Communities and Why?
Snapshot of the two communities
The Process

Flow Chart A - Project Structure
Expected Outcomes

Project Evaluation

Section Three — Project Implementation

The Ethiopian Community - Report of the Working Party
The Strategy

Focus Group Findings

Evaluation

Summary of Findings and Recommendations

The Muslim Community - Report of the Working Party
The Strategy

Focus Group Findings

Community Initiatives

Evaluation

Summary of Findings and Recommendations

Section Four — Conclusion
What was learnt?

Where to from here?
Useful Resources

Section Five - Appendices

Appendix A Graphs 1-10 Ethiopian Community-Evaluation Survey
Appendix B Graphs 11-20 Muslim Community-Evaluation Survey
Appendix C Table 1 Ethiopian Community-Profile of Respondents
Appendix D Table 2 Muslim Community-Profile of Respondents
Appendix E Ethiopian Community-Report from Focus Groups
Appendix F Muslim Community-Report from Focus Groups

Appendix G Ethiopian Community — Amharic Translation

31
41
51
52
54
56
60




Executive Summary

The Multicultural Women’s Consortium (MWC), comprised of four leading non-
governmental service providers, in conjunction with the Ethiopian and Muslim
communities in Perth, Western Australia (WA), launched the pilot project,
Preventing Family Disintegration in Culturally and Linguistically Diverse
Communities: A Partnership Approach, in March 2003. The project was a
response to increasing concerns expressed by ethnic communities and service
providers about the incidence of family disintegration and domestic violence.

The project has much to offer to all diverse communities of interest and key
service providers, including the mainstream community and services. The
strategies undertaken have been cost effective and highly successful in meeting
the outcomes of the project, that is, providing education and awareness, through
culturally appropriate channels, on issues surrounding family disintegration
caused by domestic violence. From the inception of the project, the Muslim and
Ethiopian communities were the owners of the project and strategies. This
ensured the sustainability of the successful inroads made by the communities to
remove the stigma and barriers surrounding discussion of domestic violence.

The key elements that led to the success of the project were many. Among them
were:

o the key role of the MWC, which had overall responsibility for the successful
completion of the project;

o the key role of the bicultural workers within the Ethiopian and Muslim
communities to implement the project with the support and participation of the
respective communities;

o the positive steps taken by the two communities through involvement in their
respective working parties, to address the issue of family and domestic
violence, and to break down the barriers and stigma associated with it;

o the whole of community participation and a gendered approach, which
ensured that the project was not seen just as a women’s issue; and

o the importance of each community having ownership of the project and
subsequent strategies, thus ensuring the cultural appropriateness, and hence,
the acceptance and success of the measures within each community.

This pilot project has added value as a resource for all communities and service
providers because it serves as an example of an effective partnership framework
for ethnic and mainstream communities and service providers. It used a
community engagement and partnership approach to capacity building and it



emphasised the importance of culturally appropriate measures and services. The
project demonstrated the positive aspects of the increased level of community
participation through a strategy of informing, consulting, involving, collaborating
and empowering citizens.*

The final evaluation of the pilot project revealed that the strategies undertaken by
both communities (the radio program and magazine by the Ethiopian community,
highlighting various issues related to domestic violence, and a series of lectures
on healthy marriage and family by the Muslim community) had been highly
effective in providing information and awareness of issues surrounding family
disintegration caused by domestic violence. Both communities agreed that
through the project, the breakdown of barriers and a decrease in stigma around
or in relation to the discussion of domestic violence within their communities has
begun. One of the main recommendations from both the communities is that they
should be supported in sustaining their strategies, as this would be one of the
major ways in which real change can be effected.

Preventing Family Disintegration in CALD Communities: A Partnership Approach
has thus been successful in achieving the expected outcomes and serves as an
important framework for other diverse communities of interest. This project has
demonstrated that to effectively combat the taboo and stigma surrounding family
violence in CALD communities, the onus must be placed on the communities to
initiate their own strategies, that are both acceptable to, and achievable by them.
Full ownership, and the total involvement and commitment of members of the
community is imperative to ensuring the successful implementation of strategic
directions, aimed at addressing family disintegration caused by family violence.

Within this framework, the role of service providers should be that of facilitation
and support to community groups, especially in providing guidance, accurate
information, advice, advocacy and referral. The State Government, for its part,
should maintain funding to service providers and agencies, such as the MWC, to
assist community groups to achieve effective outcomes.

! For further information see, Department of the Premier and Cabinet, Citizens and Civics Unit, (June
2003). “Consulting Citizens: Planning for Success.” Government of Western Australia.



Section One - Introduction

Raising children in a ‘host country’ can be especially stressful for parents who,
themselves, are attempting to acculturate, while ensuring that their children are
not compromised in the adjustment process.

Breakdowns in family relationships within ethnic communities, arising from social
issues such as domestic violence, and a lack of ‘in-house,’ informed strategies
implemented by the community to address such problems, have resulted in many
ethnic communities seeing its members and children further disadvantaged.
Communities are then faced with the risk of progressively losing the only stability
they have in a new culture — the family unit.

Greater collaboration between agencies and ethnic communities, and the
building of community capacity of ethnic communities to develop culturally
meaningful and relevant strategies, are required to assist migrant families,
affected by issues such as domestic violence. Such strategies may include
providing parents with culturally appropriate skills that would help their family
thrive in their new country, or family relationship support services and activities to
strengthen families on the brink of family breakdown.

Anecdotal reports from service providers and/or bicultural consultants have
shown that people from ethnic backgrounds are less aware of what constitutes
family violence. They do not comprehend the impact — short or long term — family
violence will have on the children, their future relationships with parents, and on
the family unit as a whole. Ethnic community members who are caught in a family
violence situation are unaware of the pathways for obtaining appropriate
assistance, or find the assistance available culturally unresponsive.

Available information resources and current awareness campaigns relating to
family violence are often not culturally appropriate. It is often not understood or
the intended message is detached of meaning for a given culture. An effective
strategy that aims to address social issues, including domestic violence, and to
strengthen the CALD family undergoing acculturative stress or other stressors,
requires the involvement of the whole community.

A ‘whole of community’ approach that ensures responsiveness to culture and
religious beliefs in the prevention and early intervention in family violence, has
not been attempted in WA. Such an involvement from the outset would generate
a sense of ‘ownership’ for the strategy, thus ensuring acknowledgment by the
communities involved that they take full responsibility for the problem. In doing
S0, sustainability of the initiatives developed to combat the issue is assured. This
was the guiding factor that led several leading service providers to form a
consortium, and seek partnerships with ethnic communities to develop effective
strategies.



The Multicultural Women’s Consortium was thus formed, comprising the following
agencies:

Multicultural Women’s Advocacy Service;

West Australian Transcultural Mental Health Centre;
Ethnic Disability Advocacy Centre; and

Canning Division of General Practice.

0O 000

Various ethnic community leaders were consulted on the merit of such an
approach. The Ethiopian Community of WA and the Muslim Women Support
Centre (WA) agreed to collaborate on this project and funding was sought from
various government agencies. The Family and Domestic Violence Unit consented
to financing the overall project and the Office of Multicultural Interests agreed to
fund its evaluation.



Section Two — Project Description

Preventing Family Disintegration in CALD Communities: A Partnership Approach
was a 12-month project adapted from a successful initiative implemented in New
South Wales in 2000/2001 (South Western Sydney Area Health Service &
Central Sydney Area Health Service, 1998). The project sought to address the
pervasive problem of domestic violence through early intervention and family
relationship support.

To ensure an effective, culturally acceptable and responsive strategy,
collaboration with a cross-section of community members, including community
leaders, youth and seniors was sought by the MWC.

The project’s objectives were:

o To implement a ‘whole of community’ approach in developing and
implementing a culturally appropriate strategy, to prevent family disintegration
arising from domestic violence.

o To raise awareness in ethnic communities of the adverse impact domestic
violence has on each member of the family and the community.

o To make available culturally appropriate resources and support for CALD
families undergoing a cultural transition, during which problems may arise
affecting family harmony.

o To promote linkages between communities and relevant service providers in
the area of domestic violence, thereby enabling communities to deal with
domestic violence in a culturally appropriate manner.

o To build appropriate community capacity of ethnic communities, by mobilising
their collective resources to develop culturally meaningful solutions, to
strengthen the family unit through the cultural transition process.



Which communities and why?

Through its broad community networks, the MWC called for expressions of
interest from all ethnic community groups. Two ethnic communities expressed
their need to participate in this initiative — the Ethiopian Community in WA and
the Muslim Women Support Centre (WA). Both community groups identified that
family disintegration through domestic violence was insidious within their
communities, and that an appropriate community strategy was needed to curb
the prevalence of domestic violence and its negative impact on the cohesiveness
of the family unit, children’s well being and parent-child relationships.

Since the project's inception, key influential figures representing the two
community groups have participated in all preliminary and subsequent meetings
to develop the proposal and oversee its implementation. Both community
representatives agreed that in their respective communities, there was a lack of
sufficient knowledge about individual’s legal rights concerning domestic violence.
There was also a sense of helplessness among community members regarding
the prevalence of family breakdowns through domestic violence.

The Ethiopian community in Perth is a small and emerging community and in the
past eight years it has had two deaths, ten divorces and 27 separations resulting
from family and domestic violence - thus demonstrating the need to build
community capacity to understand the impact of family and domestic violence,
particularly on children, and to tackle it in a culturally appropriate manner.

Family and domestic violence exists in the Muslim community, affecting the lives
of children, women and families. Those who suffer from its impact have limited
access to the services available due to language, cultural and religious barriers.
The cultural and/or religious orientation plays an important role, having a strong
influence on the help-seeking behaviours of the community members.

Snapshot of the two communities?

Ethiopian Community

In 2001, the Ethiopian community in WA was comprised of 412 persons. In 1996
there were 227 people from Ethiopia in WA, which constitutes an 81.5% change
or increase in 2001. Approximately 95% of Ethiopian families in WA had both
parents born overseas. Over the last few years, there have been two violent
deaths within the community, resulting from domestic violence.

2 Office of Multicultural Interests. (2003). The People of Western Australia: Statistics from the 2001
Census. Commonwealth of Australia. Data Source — Australian Bureau of Statistics.



Muslim Community

In 2001, the Muslim community in WA was comprised of 19,460 persons or 1.1%
of the total WA population. In 1996 there were 12,571 people of the Islamic faith,
which constitutes an approximate increase of 55% in 2001. More than 31% of
Muslim people were born in Australia, with more than 6% from Indonesia, less
than 6% from Bosnia and Herzegovina, less than 6% from Iraq and less than 6%
from Afghanistan. The incidence of domestic violence in the Muslim community
has not been documented but anecdotal information suggests it is evident and
becoming problematic.

The Process

The project targeted the families and communities as a whole. The overall aim
was to create awareness amongst participating communities of a range of issues
related to the incidence of domestic violence. For instance, that parental conduct
can have a detrimental influence on the behaviour of the child, leading to family
dysfunction and, ultimately, to complete family disintegration. The project aimed
to encourage acknowledgment and open discussion by community members
concerning the prevalence of domestic violence and an understanding of its
effect on each member of the family. Awareness is an essential step towards the
community actively tackling the issues surrounding domestic violence and family
disintegration. By overcoming the taboo surrounding open discussion of the
problem, progress towards developing a culturally and religiously appropriate
response is made possible. Strategies may involve the provision of information
and support, and other early intervention initiatives to prevent family breakdown
and its negative consequences.

The development of a cohesive network and the process of identifying a common
goal for community members to strive towards, were crucial in the whole-of-
community approach towards prevention and early intervention in family
disintegration, through domestic violence. This process was instigated at the
commencement of the project, when a steering committee was formed,
comprising the MWC and the two community groups. The role of the MWC was
to facilitate, monitor and manage the overall implementation of the project. The
steering committee’s role was to provide strategic advice to inform and guide the
bicultural workers in their task of implementing the activities planned. This
process was to ensure the successful completion of the project, in collaboration
with their respective working groups (see Flow Chart A — Project Structure).

The working parties comprised of six to eight respected and influential members
within each community. Informed by its community members and guided by the
project steering committee, the community working party developed strategies
towards raising awareness about the impact of domestic violence on the family
and the community.
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It is important to highlight the significance of community ownership that was
instilled into the initiative from the outset of the project. Therefore, each working
party played an integral role in:

o ensuring all community members were aware of, and involved in the project;

o identifying the gaps in resources that serve to perpetuate the incidences in
family breakdown through family violence; and

o developing and implementing culturally appropriate solutions that facilitate
prevention and early intervention in family violence.

Each community had a representative or a bilingual worker who undertook the
role of coordinator for their community’s strategy. At the commencement of the
project, the co-ordinators conducted gender-segregated focus groups with
members of their communities to obtain the general community view on:

o the prevailing social issues including family violence, that need to be
addressed,;

o how such issues are perceived by the community;

o what are the communities’ attitudes to these issues;

o what are the contributing factors to family disintegration;

o the communities’ perception on how best to tackle the issues; and

o what existing positive attitudes surrounding social issues, including family
violence could be strengthened to promote prevention and early intervention.

The information obtained through the focus groups, informed the strategies and
activities selected for development by each community’s working party.
Facilitated by the MWC, the communities developed culturally appropriate
strategies to assist with social issues that lead to family disintegration.

The designated co-ordinator for each participating community was the key
resource person who liaised with MWC and supervised the implementation of the
community’s strategies, for resolving family relationship issues.

Upon implementation of the strategies within each community, an evaluation was

conducted to determine the impact of the project initiative on the whole
community. The findings from the evaluation are included in this report.
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The sustainability of the project is a long-term reflection, contingent on the
community’s ability to effectively implement the early intervention approaches. It
is anticipated that the skills developed by each community and the knowledge
collectively gained through involvement in the project, will empower the
communities to competently implement the prevention and early intervention
strategies developed.

FLOW CHART A - PROJECT STRUCTURE
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Expected Outcomes:

The following outcomes were envisaged for the project:

a

The Muslim and Ethiopian communities will derive a sense of empowerment
and ownership of the responsibility to address domestic violence issues
among their members.

The communities will be well informed about the resources available for early
intervention for domestic violence incidences, within their respective
community.

The communities will increase their knowledge and understanding of the legal
implications surrounding domestic violence in Australia.

An increased awareness and diminished confusion among community
members concerning religious and civil laws that address domestic violence,
leading to a reconciliation between community attitude towards religious and
civil law.

An increased awareness and receptiveness to follow pathways to resources
or to ‘in-house’ community supports to prevent incidences of family
disintegration, resulting from domestic violence.

Project Evaluation

At the termination of the project, the community representative or bilingual worker
worked with an independent research consultant and conducted an evaluation
survey within each community. In consultation with the communities, it was
mutually agreed that a survey questionnaire would be the most feasible means of
surveying each community as widely as possible.

The survey aimed to evaluate the strategies implemented by the Ethiopian and
Muslim communities, and to ascertain the extent to which:

a

factual knowledge about various aspects of domestic violence has increased,
for example the pathways to appropriate assistance, its legal implications, and
the relevant distinction between religious and Australian civil law, with regard
to domestic violence;

community members have referred to or used the newly acquired knowledge
regarding domestic violence and how it has been used;

community members openly discuss domestic violence with a view to its
prevention; and

13



o the community has developed the capacity to implement an early intervention
approach, to prevent family disintegration, resulting from domestic violence.

It is important to note that the evaluation surveys did not assume each
respondent had little or no information on domestic violence. It was evident from
the focus groups conducted before the strategies were in place, that community
members did have some factual-based knowledge concerning domestic violence.
Therefore, it is possible to assume that if the respondents found that the strategy
did not increase their information or increased it a little, this may be because they
were already well informed.
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Section Three — Project Implementation

The Ethiopian Community

Report of the Working Party — by Letty Durkin

Over the last few years, domestic violence has confronted the Ethiopian
community when two violent deaths occurred. The community has attempted to
resolve the problem by assisting the victim’s family after the death of their loved
one, with the view that the problem will not arise again. The community came
together and carried out the necessary arrangements and tasks, and assisted the
family in crisis, but it is at this time that the community should have been
encouraged to address the cause of the problem. Invariably, this has not
happened.

The catalyst for the Ethiopian community to become involved in this project
initiative was the unfortunate and recent deaths of two young women. The project
provided the opportunity for the community to meet and discuss the pertinent
issues, with a view to starting the process of change. Through the project, a
general forum was convened and structured to ensure that individuals did not feel
targeted. This greatly reduced the opportunity for an individual to raise barriers
against open discussion of the issues.

Now that the issue of domestic violence has been raised, within and by the
Ethiopian community, and the barriers to addressing the issue have started to
breakdown, the chances of keeping the discussion going over a long period of
time have increased. Moreover, the anniversaries of the deaths of the two young
women presents the opportunity for the community to come together, to
remember and reinforce the positive changes in place, and to attempt to make
more changes.

The Strategy:

o The community representative or bilingual worker, Letty Durkin, met with a
religious leader, Priest Tsegay Woldeselassie and the then Vice-President of
the Unity of Ethiopia, Alem Abraha to brief them on the project initiative.

o A working party was formed, comprised of eight members, including five
males and three females.

o The working party agreed to generate discussion within the Ethiopian
community regarding the perceptions and impact of domestic violence.

o An invitation was sent to all members of the Ethiopian community to attend a
general forum. The attendance was high and this provided the working party

15



with the opportunity to ascertain the community’s views and perceptions of
domestic violence.

Three focus groups for women, men and youth were organised on separate
days.

Several meetings were held with the each of the focus groups in order to gain
input from all groups to the strategies and programs.

The information from the focus groups was collated and from the data, the
working party devised strategies on how to best prepare an awareness
campaign.

The strategies devised were a community magazine and radio program in
both English and Amharic. The radio program was held every Sunday for 12
months as this was thought to be accessible for women who may be living in
a domestic violence situation.

The community magazine entitled Ychalal — meaning anything is possible or if
there is a will there is a way, was launched on the 17 April 2004.
Approximately 175 people from the Ethiopian community attended.

Focus Groups Findings

The aim of the focus groups was to ascertain the community’s understanding of
domestic violence before the implementation of the community’s strategy. The
findings from the focus groups, coupled with numerous meetings, were used to
determine strategies by and for the Ethiopian Community, in the prevention of
family disintegration (see Appendix E Ethiopian Community - Report from Focus
Groups).

In summary, the general findings from the focus groups were:

a

a

The community has a sound understanding of what is domestic violence.

The community is aware that domestic violence occurred quite frequently in
their community.

In some responses, domestic violence was seen as culturally motivated but
not justified by culture or religion.

Domestic violence was seen as having a serious and negative impact on
survivors and witnesses. Especially noteworthy was the response from the
youth, who blamed themselves for the occurrence of domestic violence.

In terms of who would be the best person/s to help deal with domestic
violence, a valued and trusted friend within the community was the most

16



frequent response. However, the youth felt they could not turn to an elder
within the community but a peer.

o The Ethiopian community has strength in supporting each other during difficult
situations but consider domestic violence as an individual family matter.

o The community strongly endorse a ‘whole of community’ approach, involving
women, men and youth to devise culturally appropriate strategies in the
prevention of family disintegration.

o The community felt that the prevention strategies need to be on going,
incorporating accessible education and awareness campaigns, such as the
radio program.

Members of the focus groups agreed that a community magazine and messages
through the Amharic radio station be implemented as strategies for the project.
Members of the community were eager and forthcoming in developing and
producing both the magazine and scripts. The MWC and the Family and
Domestic Violence Unit also assisted in the production of these materials.

The Evaluation

Once the materials were produced and disseminated, discussions were held by
the project steering committee to evaluate the effectiveness of the strategies.
Although a second focus group was the original plan for the evaluation, this idea
was changed after further consultations with the working party revealed that a
survey was more appropriate for the community.

The aim of the survey was to ascertain how much information on domestic
violence was gained through the radio program and magazine. In conjunction
with an independent research consultant, the bilingual worker performed the
face-to-face surveys at church and two telephone surveys. The identities of the
respondents remain anonymous and confidential.

Thirty six persons from the Ethiopian community were asked to complete the
guestionnaire (see Appendix C Table 1 — Ethiopian Community / Profile of
Respondents). The respondents were mostly from Ethiopia, with two people from
the Sudan and one person from Eritrea. The ages of the respondents ranged
from 16 to 50 years, and 22 females and 14 males responded to the survey (see
Appendix A Graphs 1 to 10 - Ethiopian Community Evaluation Survey, for the
results of each survey question).

Summary of Findings

The strategies implemented by the Ethiopian community were successful,
culturally appropriate, used a whole of community approach and were cost
effective. The overall results of the survey suggest the radio program and
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magazine were highly effective in providing information and awareness of issues
surrounding family disintegration, caused by domestic violence. Thus, the
strategies need to be ongoing for two reasons: firstly, the project has started to
breakdown barriers to the discussion of domestic violence within the community;
and secondly, more people from Ethiopia are now migrating and settling in
Western Australia.

Recommendations:

Recommendation 1:

That the radio program and magazine are parts of an ongoing strategic
program, that seeks to strengthen the Ethiopian community to combat
family violence.

Recommendation 2:

That newly arrived Ethiopian families are provided with access to the
magazine and awareness of the radio program through the Government,
key service providers and community organisations.

Recommendation 3:

That with support from key service providers, the Ethiopian community is
assisted in continuing to implement further programs and strategies, to
combat family violence.

Recommendation 4:

That the Ethiopian community continues to seek and gain support by the
Government, key service providers and community organisations to ensure
the sustainability of their programs and strategies, in the prevention of
family disintegration.
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The Muslim Community
Report of the Working Party — by Shamim Samani

An abundance of data is available on the incidence of domestic violence within
the general Australian community. However, there is no breakdown of ethnic and
faith incidence, making the extent of violence within the Muslim community
difficult to deduce. According to key informants working closely with the
community on domestic issues, the incidence has been increasing at a high rate
in recent years. Given this anecdotal evidence, the sensitive nature of the matter
and several other barriers to disclosure, the Muslim Women Support Centre
decided to address the issue with the help of community leaders.

From the outset, it was agreed that passing on information about the
undesirability of family violence and its impact on family relations would not help
address the problem in the community. This was because some types of abuse
may not be viewed as violence due to misunderstandings and misinterpretations
of Islamic teachings and the cultural orientation of individual groups. Therefore a
value-oriented, educative strategy based on Islamic directives was thought to be
most appropriate. The working party thus decided on a holistic approach, based
on the model family as envisaged by Islamic ideals. A soft approach was adopted
to address the issue by firstly, showcasing the “beauty” of family life; secondly,
demonstrating how conflict affects family members; and thirdly, illustrating how
violence can be detrimental not only to the family unit, but also to society in
general.

The project consisted of a series of lectures and an open panel discussion; all
presented by well-known and respected scholars within the community. The
general feedback from the community has been highly positive and the project is
viewed as a starting point in the development of better and safer families, with
enhanced knowledge about both civic and religious obligations.

The Strategy:

o Several meetings were held with Imams and victims/survivors of domestic
violence, to obtain their input into the project and to share their experiences.

o A working party was formed.

o Two separate focus groups were held for men and women to identify the
community’s awareness of domestic violence issues.

o The working party decided on a series of lectures to illustrate family harmony.

The content of each lecture was discussed with two scholars. A soft and
subtle approach was deemed necessary, given the sensitivity of the issue.
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The Focus Groups Findings

The Muslim community held two focus groups (separate groups for men and
women) prior to the implementation of the community’s strategy. The participants
were drawn from various ethnic groups within the Muslim community. The female
group had eight participants and the male group had 11 participants (see
Appendix F for the report on focus groups).

The objectives of the focus groups were:

a

To bring together Muslims from different ethnic backgrounds to get input on
the best ways to address the problem of domestic violence in the community.

To collate the information provided in the discussion and devise feasible
strategies to create an awareness program, as well as a plan for an on going
process to help alleviate the problem.

In summary the general findings from the focus groups were:

]

The community has a sound understanding of what is domestic violence.
However, some misconceptions were evident, such as domestic violence
being physical and not emotional abuse.

There were mixed ideas on whether domestic violence occurred within the
Muslim community, ranging from not occurring, to limited occurrence.

Some of the causes of domestic violence listed by the focus group
participants included cultural motivations, stress and money issues, lack of
education for women and misinterpretation of Islamic teachings.

The community has a sound understanding of the negative impact of
domestic violence on survivors and witnesses, as well as family
disintegration.

The community supports strategies that provide a ‘whole of community’
approach that incorporate religious teachings and an understanding of the
importance of family harmony.

Community Initiative

a

a

There were three lectures on the portrayal of the ideal in family life as
envisaged by Islamic ideals and compared to contemporary views of
psychologists on good relationships; the overall theme being that a ‘healthy
society’ is based on ‘healthy families’.

The lectures discussed the ingredients of good, healthy relationships covering
issues such as, respect, equality, affection, loyalty, openness and enrichment,

20



with a view to encourage better relationships by giving examples from the
Prophet and his companions.

o The sessions were aimed to emphasise that there is no place for violent
interactions within an ideal Islamic relationship, based on the principles of
Islam and the example of the Prophet.

o A panel group discussion with three presenters was held on the ‘Figh of
Marriage’ to help understand several issues related to family violence.
Questions pertaining to these issues were sought from the community during
the promotion of the panel, via e-mail and post. This was then given to the
presenters prior to the panel, to research and prepare thorough and
appropriate answers on the Islamic perspective. The research incorporated
communication with several Islamic resource groups and mediums.

o The issues discussed were largely common matters that lead to conflict
between spouses or within families. Those covered within the session
included: controlling behaviours, for example income and movement; defining
abuse and condemning condonement; divorce; mediation process; and child
support obligations of spouses.

o This session covered a broad area of issues and was aimed at making the
community aware of the existence of family conflict matters, opening up the
discussion of violence as a taboo subject, helping remove barriers to
disclosure, and creating an understanding about the avenues open to both
victims and perpetrators.

o There has been very good, positive feedback and accordingly there appears
to be a need to have such sessions on a regular basis to help understand the
causes of conflict and ways of resolving them.

o The verbal and written feedback on this session and others indicate a need
for the dissemination of information on issues related to family conflict and the
need to address them to help prevent family disintegration. The community
hopes to be able to organise more workshops and lecture sessions to
address this.

The Evaluation

A community representative from the Muslim Women Support Centre, in
conjunction with an independent research consultant, surveyed women and men
from the Muslim community through a telephone survey. The aim of the survey
was to ascertain how much information on domestic violence was gained through
the lectures. The identities of the participants remain anonymous and
confidential.
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Fifty one calls were made, with a total of 20 respondents (see Appendix D Table
2 — Muslim Community / Profile of Respondents).®

Summary of Findings

The results of the evaluation survey and anecdotal evidence provided by
community leaders show that the series of lectures were cost effective and
culturally appropriate strategies. The overall results suggest a high success rate
in the increase of knowledge and awareness of issues surrounding family
violence, especially when Islamic principles are applied. A positive aspect of the
project was the impact on decreasing the stigma and barriers to the discussion of
family violence within the Muslim community. More awareness measures need to
be undertaken in the area of the impact of family violence on women and children
and Australian civil law.

Recommendations:

Recommendation 1:

That the series of lectures continue to be a part of an ongoing strategic
program, that seeks to strengthen the Muslim community to combat family
violence.

Recommendation 2:

That the video of the lecture series is copied and distributed to a wide
audience, including the Government, key service providers, community
organisations and newly arrived Muslim families.

Recommendation 3:

That the Muslim community continues to seek and gain support from the
Government, key service providers and community organisations, to
ensure the sustainability of their programs and strategies, in the prevention
of family disintegration.

3 Materials obtained from the Multicultural Women'’s Advocacy Service (MWAS) ‘Freedom from
Fear,” campaign providing information about domestic violence and self help booklets were
distributed.
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Section Four - Conclusion

The overall results of both the Ethiopian and Muslim surveys suggest the radio
and magazine program, and the series of lectures were highly successful
strategies in achieving the expected outcomes of the project.

The results included:

]

The Ethiopian and Muslim communities gained a sense of empowerment and
ownership of the responsibility to address domestic violence issues among
their members.

The Ethiopian and Muslim communities became well informed of the
appropriate pathways for seeking early intervention for domestic violence
incidences, within their respective communities.

Both Ethiopian and Muslim community members gained factual based
awareness of the legal implications surrounding domestic violence, as it
pertains to Australian civil law.

The Ethiopian and Muslim communities achieved diminished confusion
concerning religious and civil laws that address domestic violence, leading to
a reconciliation between community attitude towards religious and civil law.

Religious and community leaders within both the Ethiopian and Muslim
communities were provided a platform to facilitate the development of
community appropriate and community derived strategies, to prevent
domestic violence.

The Ethiopian and Muslim communities each developed culturally and
religiously appropriate resources, to sustain community awareness of
domestic violence.

What was learnt

An independent research consultant, prior to the evaluation process, conducted
an interview with each bicultural worker and each member of the MWC. Each
member was asked about what was learnt as a member of the steering
committee, during the project. Outlined below is a summary of the key points
from the Steering Committee:

a

It is imperative to be mindful of what the community wants and change or
adapt the process to suit the community. This was put in to practice during the
evaluation process.
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o It is important to make the most of opportunities, such as evaluating the
strategies and programs at the optimal time.

o Itis important but difficult to find the fine line between helping and interfering.

o It is vital that the community representative is fully supported by the steering
committee and working party, as they each had enormous responsibility and a
large role to fulfil.

An important question was raised during the evaluation process as to whether
the strategies were truly representative of the community. In the case of the
Ethiopian community, it was highly likely this was the case given the small
population in Perth and the high turn out rate at the launch of the magazine.

In the case of the Muslim community, due to the diversity within the community
itself, there was the possibility that the activities and strategy may not have been
truly representative of the diverse community of interest. However, from feedback
the community leaders have received, it seems the strategy was culturally
appropriate, given its focus on positive elements of religious teachings, common
to all ethnic groups within the Muslim community. Moreover, the strategy did not
attempt to dictate to people the wrongs of domestic violence but focused more on
the positive aspects of healthy family relationships.

Where to from here?

Where to from here? is an important aspect of this project as the positive gains
and inroads in overcoming the stigma and barriers to the discussion of domestic
violence, rests on the sustainability of the strategies and activities developed.
Thus, the communities need to be supported and the programs need to be
ongoing. The responsibility of Where to from here? not only rests with the
Ethiopian and Muslim communities themselves but with individuals, groups,
communities, key stakeholders and the Government.

Providing the opportunity to overcome barriers to the discussion of domestic
violence is just as important as education and awareness programs. As the focus
group information has demonstrated, most people within the Muslim and
Ethiopian communities are aware of what domestic violence is and the negative
impact it has on the family. Through the open discussion of domestic violence,
awareness of resources and available support becomes available. The priority of
this project was that all strategies and programs were created by and for the
community itself. This was to ensure the -cultural appropriateness and
sustainability of the strategies and programs.

Preventing Family Disintegration in CALD Communities: A Partnership Approach
has been successful in achieving these outcomes and serves as an important
framework for other diverse communities of interest.
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Final Recommendation:

In planning and implementing strategic directions and policy to combat
family violence in CALD communities, Government, key service providers
and community organisations must allow the communities to take full
ownership and have total involvement from the outset. Their role should
mainly be to facilitate and assist these communities in this respect. The
Government should continue to provide financial support to sustain these
partnerships and strategies so that meaningful and significant changes can
be effected.
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Useful Resources

MULTICULTURAL WOMEN’S ADVOCACY SERVICE

domestic violence outreach »advocacy »support »information »referral

The Multicultural Women’s Advocacy Service (MWAS) promotes the safety of women, with or
without children, from culturally and linguistically diverse backgrounds experiencing domestic
violence.

The Service is available to women who are recent arrivals or long-term residents. They may be in
crisis situations, in refuges, still remaining in their relationships or re-establishing themselves in
the community after leaving refuges. Service is provided to women in a way that is sensitive to
their cultural and religious beliefs and practices. Priority is given to women with high needs in
terms of isolation, language and access to mainstream services.

MWAS is a programme of the Women’s Health Care Association, which incorporates the
Women’s Health Care House and Perth Women'’s Centre. MWAS was set up in 2002 with joint
funding from the Commonwealth and State Supported Assistance and Accommodation
Programme (SAAP).

Operation

MWAS is Metropolitan wide and is available Monday to Friday during normal working hours. The
Service delivery model supports an outreach, case management and community networking
approach, dependent on close involvement with ethnic and multicultural community support
services. Service activities include outreach; assessment; safety planning; short term and crisis
counselling; emotional support; information on and referral to appropriate community resources;
court support and support and advocacy, in various matters such as legal issues, family and civil
law issues, immigration, accommodation and income assistance.

Contact details
Email: mwas@whchpwec.org

NORTHBRIDGE MIRRABOOKA
P.O. Box 32 P. O. Box 243
WA 6865 WA 6941

Tel: 9328 1200/ 9227 8122
Fax: 9227 6615
Email: mwas@whchpwc.org

GOSNELLS

P.O. Box 422

WA 6990

Tel: 9490 4988

Fax: 9490 1365

E-mail: mwaseast@whchpwc.org

FREMANTLE

P.O. BOX 592

FREMANTLE

WA 6959

Tel: 9335 9588

Fax: 9430 6352

E-mail: mwaswest@whchpwc.org

Tel: 9344 8988
Fax: 9345 2621
E-mail: mwasnorth@whchpwc.org

ROCKINGHAM

P.O. Box 709

WA 6168

Tel: 9527 8221

Fax: 9527 8662

E-mail: mwaswest@whchpwc.org
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WEST AUSTRALIAN TRANSCULTURAL MENTAL HEALTH CENTRE

Website: http:/mwww.mmha.org.au/organisations/watmhc/index.htm

Q
L

Address: 74 Murray Street, Perth, WA 6000

Postal address: C/- ICMHS, Box X2213, GPO, Perth 6847
Telephone: (08) 9224 1760

Fax: (08) 9224 1733

Contact: Valza Thomas

Valza.Thomas@health.wa.gov.au

The West Australian Transcultural Mental Health Centre (WATMHC) is the only specialist,
statewide transcultural mental health service in WA. The Centre was specifically established to
service the mental health needs of people from CALD backgrounds. The areas in which we are
actively involved include:

» MENTAL HEALTH PROMOTION & PREVENTION

» CLINICAL SERVICES DELIVERY

» COLLABORATIVE RESEARCH

» SERVICE DEVELOPMENT

» RESOURCE AND CONSULTANCY SERVICE

> EDUCATION AND TRAINING
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EDAC

(\/ Cthnic Disability Advocacy Centre

The Ethnic Disability Advocacy Centre (EDAC) was established in 1995 to advocate for and
empower people with a disability from non-English speaking backgrounds.

The areas in which we are actively involved include:

ADVOCACY

EDAC aims to safeguard the rights of ethnic people with disabilities and their families. EDAC can
help you access services that you need, such as lawyers, health-care, education, child-care,
employment and transport. We can assist you to resolve problems with government bodies
including Homeswest, Centrelink, Immigration and Justice Departments, as well as schools,
hospitals and health services. To make an appointment with an Advocacy Officer phone 9388
7455 or 1800 659 921. EDAC also lobbies government and mainstream organisations on cultural
diversity and disability issues. To do this EDAC consults with ethnic people who have a disability,
their families and carers to find out their needs and concerns.

INFORMATION

EDAC provides information on disability support services, community groups and government
agencies/policies. We have some translated resources and can arrange an interpreter to ensure
you understand your options and rights.

SUPPORT

EDAC provides a meeting place for the Multicultural Family Support Group, NESB Mental Health
Group and Consumer Reference Group. We organise activities which create a supportive space
to relax, share and learn in. This has included retreats for carers and women with disabilities, art
workshops and forums.

NETWORKS

EDAC has developed strong networks with community groups and services to address disability
and cultural diversity issues.

Recent projects undertaken include:
e Research on women with disabilities and domestic violence
e Review of the Mental Health Act and Criminal Law Act
e Disability advocacy needs of people in rural and regional areas
e Health-care needs analysis of ethnic people with disabilities.

TRAINING

EDAC can deliver cross-cultural training to organisations on best practice models of service
delivery and issues for ethnic people with disabilities.

For more information contact jauyeong@edac.org.au or phone (08) 9388 7455
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CANNING DIVISION

OF GENERAL PRACTICE LTD

About Us | Education | Home | News | Programs | Services

Our Mission Statement

To enhance the health of the local community by promoting the central role of General
Practitioners in the planning and delivery of primary health care in our region.

About the Division

The Canning Division was formed in 1993 and is based in the Perth suburb of Bentley, Western
Australia. The Division covers a geographical area of 1,735 sq km encompassing two area health
services (Bentley and Armadale). Canning Division is comprised of the local government areas of
South Perth, Belmont, Victoria Park, Canning, Gosnells, Armadale and Serpentine Jarrahdale
The population of the Division is approximately 307 400. (Census 2001)

There are 257 GPs working within the Division boundaries. Membership of the Division is growing
steadily and there are currently 170 GP members. Some of these GPs practice in suburbs
adjacent to the division.

Our Contact Details:

Phone 08 9458 0505

Fax 08 9458 8733

Street Address: 1133 Albany Hwy Bentley Perth 6102
Postal Address: PO Box 268 Bentley Perth WA 6982
Email: admin@canningdivision.com.au
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For a copy of each of the strategies and programs by the Ethiopian and Muslim
communities, contacts are provided below:

Magazine - Ychalal

Available from:

Multicultural Women’s Advocacy Service
NORTHBRIDGE

P.O. Box 32

WA 6865

Tel: 9328 1200/ 9227 8122

Fax: 9227 6615

Email: mwas@whchpwc.org

or

Letty Durkin JP
Mobile: 0421 545 639

Radio Program

Played every Sunday 3.30pm to 4.30pm
Radio Fremantle 107.9 FM
Telephone: 9494 2100

Producer Solomon Zemene
Mobile: 0402 496 397
Email: worldno9@yahoo.com.au

Video

Available from:

Muslim Women Support Centre
139 President Street

Kewdale WA 6105

Phone: 9361 0539
Email: mwsc@optusnet.com.au
Web: www.multiculturalwa.net.au/mwscwa
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Section Five - Appendices

Appendix A - Evaluation Results — The Ethiopian Community
The results from the evaluation survey are outlined below:
Graphs 1-10 - Evaluation Survey.

Q1. Did the radio program and magazine increase your general
knowledge or understanding of family violence?

Results:

o See Graph 1 — Did the radio program and magazine increase your general
knowledge or understanding of family violence?

o The results suggest an extremely high success rate.

o Approximately 90% of female respondents and 60% of male respondents
found the radio and magazine contributed significantly toward their general
knowledge and understanding of family violence.

Graph 1 - Did the radio program and magazine increase your
general knowledge or understanding of family violence?

100%
80%

60%

40%

20% OFemale (n=22)
0% B Male (n=14)

A lot
A little

Somewhat
Not at all
Not listed

31




Q2. Did the radio program and magazine increase your knowledge on the
impact or effect of family violence on women and children within the
Ethiopian community?

Results:

o See Graph 2 — Did the radio program and magazine increase your knowledge
on the impact or effect of family violence on women and children within the
Ethiopian community?

o The overall results found a high success rate.

o Approximately 50% of female respondents found the radio and magazine
contributed a lot and approximately 40% somewhat to their knowledge on the
impact or effect of family violence on women and children.

o Similar results were found in male respondents where approximately 50%
said the strategy increased their knowledge a lot, approximately 30%
somewhat and approximately 20% a little.

Graph 2 - Did the radio program and magazine increase
your knowledge on the impact or effect of family violence
on women and children within the Ethiopian community?

60%

40%
20%
0%

O Female (n=22)
m Male (n=14)

A lot

Somewhat
A little

Not at all
Not listed

32




Q3. Did the radio program and magazine increase your knowledge on the
help available for Ethiopian families in the area of family violence,
such as resources, support, services, links and networks?

Results:

o See Graph 3 — Did the radio program and magazine increase your knowledge
on the help available for Ethiopian families in the area of family violence, such
as resource, support, services, links and networks?

o The results suggest a high success rate.

o Approximately 80% of female respondents found it increased their knowledge
a lot and 20% somewhat.

o Approximately 40% of male respondents found it increased their knowledge a
lot and approximately 60% somewhat, with approximately 10% a little.

Graph 3 - Did the radio program and magazine increase your

knowledge on the help available for Ethiopian families in the

area of family violence, such as resources, support, services,
links and networks?
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Q4. Did the radio program and magazine inform you about Australian
civil law?

Results:

o See Graph 4 — Did the radio program and magazine inform you about
Australian civil law?

o The results suggest a high success rate.

o Approximately 80% of females and 50% of males found it had increased their
information on Australian civil law a lot.

o Approximately 40% of males and approximately 20% of females found it had
increased their information somewhat, whilst approximately 10% of males
found it had increased their information a little.

Graph 4 - Did the radio program and magazine inform you
about Australian civil law?
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Q5. Did the radio program and magazine inform you of your rights, duties
and obligations according to Ethiopian culture and Australian law?

Results:

o See Graph 5 — Did the radio program and magazine inform you of your rights,
duties and obligations according to Ethiopian culture and Australian law?

o The results suggest a high success rate.

o Approximately 50% of females found it increased their knowledge a lot and
approximately 40% somewhat.

o Approximately 40% of males found it increased their knowledge a lot,
approximately 40% somewhat and approximately 20% a little.

Graph 5 - Did the radio program and magazine inform you of
your rights, duties and abligations according to Ethiopian
culture and Australian law?
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Q6. Do you think the radio program and magazine will help the Ethiopian
community to build stronger families?

Results:

o See Graph 6 — Do you think the radio program and magazine will help the
Ethiopian community to build stronger families?

o The results suggest a high to moderate success rate.

o Approximately 20% of females thought it would help a lot, approximately 60%
somewhat and approximately 20% a little.

o Approximately 20% of males thought it would help a lot, approximately 70%
somewhat and approximately 10% not at all.

Graph 6 - Do you think the radio program and magazine will
help the Ethiopian community to build stronger families?
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Q7. Do you think the radio program and magazine will help newly arrived
families to settle in Australia?

Results:

o See Graph 7 — Do you think the radio program and magazine will help newly
arrived families to settle in Australia?

o The results suggest an extremely high success rate.

o Approximately 90% of females thought it would help a lot and 10% somewhat.

o Approximately 70% of males thought it would help a lot, 20% somewhat and
10% a little.

Graph 7 - Do you think the radio program and magazine
will help newly arrived families to settle in Australia?
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Q8. Do you think the radio program and magazine combined Ethiopian
values and research with strategies to build stronger Ethiopian
families and communities?

Results:

o See Graph 8 — Do you think the radio program and magazine combined
Ethiopian values and research with strategies to build stronger Ethiopian
families and communities?

o The results suggest a moderate success rate.

o Approximately 60% of females thought it would help achieve this outcome a
lot and 30% somewhat.

o Approximately 20% of males thought it would help achieve this outcome a lot,
approximately 60% somewhat, approximately 10% a little and approximately
10% did not provide an answer.

Graph 8 - Do you think the radio program and magazine
combined Ethiopian values and research with strategies to
build stronger Ethiopian families and communities?
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Q9. Do you think the radio program and magazine were useful in
overcoming some of the barriers or stigmas in discussing family
violence in the Ethiopian communities?

Results:

o See Graph 9 — Do you think the radio program and magazine were useful in
overcoming some of the barriers and stigmas in discussing family violence in
the Ethiopian community?

o The results suggest an extremely high success rate.

o Approximately 90% of females found it helped a lot and 10% somewhat.

o Approximately 80% of males found it helped a lot, approximately 10%
somewhat and approximately 10% not at all.

Graph 9 - Do you think the radio program and magazine were
useful in overcoming some of the barriers or stigmas in
discussing family violence in the Ethiopian community?
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Q10. How useful do you think it would be to have similar programs on a
regular basis?

Results:

o See Graph 10 — How useful do you think it would be to have similar programs
on a regular basis?

o The results suggest an extremely high success rate.

o Approximately 80% of females thought it would be useful a lot and
approximately 20% somewhat useful.

o Approximately 80% of males though it would be useful a lot, approximately
10% somewhat and approximately 10% not at all.

Graph 10 - How useful do you think it would be to have similar
programs on a regular basis?
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Appendix B - Evaluation Results - The Muslim Community
The results from the evaluation survey are outlined below:
Graphs 11-20 - Evaluation Survey.

Q1. Did the lectures increase your general knowledge or understanding
of family violence?

Results:

o See Graph 11 - Did the lectures increase your general knowledge or
understanding of family violence?

o The results suggest a high to moderate success rate.

o Approximately 60% of males found it increased their knowledge a lot, 20% a
little and 20% did not respond.

o Approximately 60% of females found it increased their knowledge a lot, 30%
somewhat and 10% not at all.

o Of those who did not list their sex, 50% found it increased their knowledge a
lot, 20% somewhat and 20% a little.

Graph 1 - Did the lectures increase your general knowledge or
understanding of family violence?
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Q2. Did the lectures increase your knowledge on the impact or effect of
family violence on women and children within the Muslim
community?

Results:

o See Graph 12 — Did the lectures increase your knowledge on the impact or
effect of family violence on women and children within the Muslim
community?

o The results suggest a moderate success rate.

o Approximately 20% of males found it increased their knowledge a lot, 20%
somewhat, 30% a little and 10% did not respond.

o Approximately 30% of females found it increased their knowledge a lot,
approximately 40% somewhat, less than 10% a little and 10% not at all.

o Of those who did not list their sex, 50% found it increased their knowledge a
lot and 50% somewhat.

Graph 2 - Did the lectures increase your knowledge on the
impact or effect of family violence on women and children
within the Muslim community?
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Q3. Did the lectures increase your knowledge of help available for
Muslim families in the area of family violence, such as resources,
support, services, links and networks?

Results:

o See Graph 13 — Did the lectures increase your knowledge on the help
available for Muslim families in the area of family violence, such as resources,
support, services, links and networks?

o The results suggest a high to moderate success rate.

o Approximately 60% of males found it increased their knowledge a lot,
approximately 20% a little and approximately 20% did not respond.

o Approximately 40% of females found it increased their knowledge a lot,
approximately 40% somewhat and 10% not at all.

o Of those who did not list their sex, 50% found it increased their knowledge a
lot and 50% somewhat.

Graph 13- Did the lectures increase your knowledge on the help
available for Muslim families in the area of family violence,
such as resources, support, services, links and networks?
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Q4. Did the lectures inform you about Australian civil law regarding
domestic violence issues?

Results:

o See Graph 14 — Did the lectures inform you about Australian civil law
regarding domestic violence issues?

o The results suggest a moderate to low success rate.

o Approximately 20% of males found it informed them somewhat, 60% a little
and 20% not at all.

o Approximately 40% of females found it informed them somewhat, 10% a little,
10% not at all and 10% did not respond.

o Of those who did not list their sex, approximately 20% found it informed them
somewhat and 70% a little.

Graph 14 - Did the lectures inform you about Australian civil
law regarding domestic violence issues?
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Q5. Did the lectures inform you of your rights, duties and obligations
according to Islam?

Results:

o See Graph 15 — Did the lectures inform you of your rights, duties and
obligations according to Islam?

o The results demonstrate a 100% success rate.

o 100% of males, females and those that did not list their sex said they were
informed a lot.

Graph 15 - Did the lectures inform you of your rights, duties
and obligations according to Islam?
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Q6. Do you think the lectures will help the Muslim community to build
stronger families?

Results:

o See Graph 16 — Do you think the lectures will help the Muslim community to
build stronger families?

The results suggest an extremely high success rate.

Approximately 80% of males thought it would help a lot and 20% a little.
Approximately 70% of females thought it would help a lot and 20% somewhat.
Of those who did not list their sex, 100% of respondents thought it would help
a lot.

| R i iy ]

Graph 16 - Do you think the lectures will help the Muslim
community to build stronger families?
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Q7. Do you think the lectures will help newly arrived Muslim families
understand family law issues and help them to settle well in
Australia?

Results:

o See Graph 17 - Do you think the lectures will help newly arrived Muslim
families understand family law issues and help them to settle well in
Australia?

o The results suggest a moderate success rate.

o Approximately 40% of males thought it would help a lot, approximately 20%
somewhat and approximately 20% a little.

o Approximately 30% of females thought it would help a lot, approximately 30%
somewhat, approximately 10% a little and approximately 10% did not
respond.

o Of those who did not list their sex, 50% though it would help somewhat and
less than 20% a little.

Graph 17 - Do you think the lectures will help the muslim
community to build stronger families?
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Q8. Do you think the lectures combined Islamic values and research with
strategies to build stronger families and communities?

Results:
o See Graph 18 — Do you think the lectures combined Islamic values and

research with strategies to build stronger Muslim families and communities?

o The results suggest a high success rate.

o Approximately 80% of males thought it helped a lot and approximately 20%
somewhat.

o Approximately 60% of females thought it helped a lot, approximately 10%
somewhat, approximately 10% a little and approximately 10% did not

respond.
o Of those who did not list their sex, approximately 80% thought it helped a lot

and approximately 20% somewhat.

Graph 18 - Do you think the lectures combined Islamic values
and research with strategies to build stronger Muslim families
and communities?
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Q9.

Do you think the lectures were useful in overcoming barriers or
stigmas in discussing family violence in the Muslim community?

Results:

a

See Graph 19 — Do you think the lectures were useful in overcoming some of
the barriers or stigmas in discussing family violence in the Muslim
community?

The results suggest an extremely high success rate.

Approximately 80% of males found it helped a lot and approximately 20%
somewhat.

Approximately 60% of females found it helped a lot and 30% somewhat.

Of those who did not list their sex, 50% found it helped a lot and 50%
somewhat.

Graph 19 - Do you think the lectures were useful in overcoming
some of the barriers or stigmas in discussing family violence
in the Muslim community?
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Q10. How useful do you think it would be to have similar programs on a

regular basis?

Results:

o See Graph 20 - How useful do you think it would be to have similar programs
on an ongoing basis?

o The results show an extremely high success rate.

o Approximately 80% of males thought it would be useful a lot and less than
20% did not respond.

o Approximately 90% of females thought it would be useful a lot and 10%
somewhat.

o Of those who did not list their sex, 100% of respondents thought it would be

useful a lot.

Graph 20 - How useful do you think it would be to
have similar programs on a regular basis?
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Appendix C — Ethiopian Community - Evaluation Survey

Table 1- Ethiopian Community / Profile of Respondents:

Age Country of Birth Gender How did you find out about the radio
program and magazine?

19 Sudan Male Friend

Not listed Ethiopia Female Not listed

40 Ethiopia Female Can’'t remember

20 Ethiopia Female Not listed

18 Ethiopia Male Not listed

30+ Ethiopia Female Can’'t remember, a long time ago

19 Ethiopia Female At a meeting

32 Eritrea Male Someone, | can’t remember

28 Ethiopia Male Through friends

Not listed Ethiopia Female Not listed

40+ Ethiopia Female Can’'t remember, long time

Not listed Ethiopia Male Someone, can't remember

16 Sudan Female Friends

Not listed Ethiopia Male Not listed

Not listed Ethiopia Female My friend

Not listed Ethiopia Female Not listed

43 Ethiopia Male Not listed

18 Sudan Female | heard it at church

40-50 Ethiopia Male Not listed

35-40 Ethiopia Female I have been listening to the radio for over
a year.

19 Ethiopia Female My friend

20-25 Ethiopia Male | know the broadcaster.

20-25 Ethiopia Male Through a friend

Not listed Ethiopia Male | knew for a long time.

22 Ethiopia Female My father

Not listed Ethiopia Female Not listed

Not listed Ethiopia Male Not listed

Not listed Ethiopia Female I knew it for a long time.

20 Ethiopia Female My friend

19 Ethiopia Female My friend

31 Ethiopia Female Invited to a meeting by a friend.

35 Ethiopia Male Ethiopia meeting

Not listed Ethiopia Female Last year at the first meeting.

35-40 Ethiopia Female At the first meeting in August last year.

30-35 Ethiopia Female At the meeting.

Not listed Ethiopia Male At the meeting, | think about a year ago.
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Appendix D - Muslim Community - Evaluation Survey

Table 2 — Muslim Community / Profile of Respondents:

Age Country of Ethnicity Gender How did you Comments on lectures
Birth find out about
the lectures

20 Kenya Kenyan Male Not listed Lectures were effective — should have
more such sessions.

30+ Australia Australian Male Flier Very useful and beneficial.

35-40 | Bangladesh Bangladeshi Male Posters and Good lectures. We need some sort of

word of mouth. workshop that people should attend. More
information needs to be available on
websites and more sessions needed.
Open commentary boxes for feedback as
well as e-mail feedback should be
encouraged to give views on these
programs.

30+ Sri Lanka Sri Lankan Male Internet Excellent

30+ Pakistan Not listed Not listed | Fliers and Excellent

posters.
30+ Pakistan Pakistani Male Islam Australia Excellent. Muslims tend to be very
mailing list and emotional; they do not want to compromise
friend. on certain issues. Some groups can get
violent. Regular programs of this kind can
help.

23 Afghanistan | Afghan Female Through work. Very good. Bilingual workers and
workshops needed to help new Muslim
families arriving here to understand family
law issues.

50+ Malaysia Not listed Not listed | Friends and Very good. Well done.

fliers.
50 Christmas Malay Not listed | Fliers and MashaAllah
Island friends.

18 Somalia Somali Female Fliers Good. Helped me understand a lot of
Islamic issues such as ‘khula’ etc and it is
‘not as bad as | thought'.

19 Somalia Not listed Not listed | Islamic school Good. May Allah reward you all.

20+ Lebanon Lebanese Female Through friend. | I liked all of the lectures but the panel
discussion was boring and lengthy. Some
speakers need to improve their
presentation skills. Get women to
participate on a panel in future. Advertise
in the DAWA and the AIC newsletter.

30+ Indonesia Indonesian Female Fliers Good MashaAllah

35+ Christmas Malay (Cocos) | Female Not listed Very good. Good to have regular sessions.

Island Make such awareness available to the
younger generation. It is difficult to get men
to participate because of their ego; women
are more open to discussion. Are there any
places that ‘violent’ men within the
community can discuss these issues?

23 Sri Lanka Sri Lankan Female Rang. Br Yahya. | Added to my knowledge.
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E-mail.

22 Sudan Sudanese Female Flier and word Very informative and useful.
of mouth.
40-50 | Taiwan Chinese Female E-mail and word | Excellent lectures and given with reference
of mouth. to Islamic teachings. See this as a start. It
would be good to be informed a lot more —
more needed on Australian civil law. In
time the community will be accepting of the
discussion of taboo issues and information
will be better received.
50+ Indonesia Indonesian — Female MWSC/ Very important for one’s life. We need to
West Sumatra Posters and be a lot more knowledgeable about marital
word of mouth. obligations. Some presenters need to have
more knowledge about presentation skills.
40 Singapore Singaporean Female Posters Very good. Beneficial to have these kinds
of sessions. We need to know more about
Australian law.
30+ India Indian Female E-mail and Very informative.
posters

53




Appendix E — Ethiopian Community: Report from Focus Group
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| 1. What is your understanding of domestic violence?

Hitting, verbal abuse and shouting in front of children and in public.

No respect.

Physical violence and threats of violence.

Humiliates in front of friends.

Insulting and assaulting.

Deprave of their rights.

Insulting in public in front of friends.

My understanding about domestic violence is any verbal, emotional, physical or psychological
abuse happening in a family unit is branded as domestic violence.

2. Do you think it happens in your community?
If yes, to what extent?

I don’t know that many people. | haven't been here long enough to know but from what | have
heard there are a lot of problems in the community.

Yes it does happen a lot, but we don't like to talk about it or do something, | mean take some
action. We would rather gossip about it.

Yes it does. We had two deaths in the last two years. How bad do we want it to be?

Yes we have it very badly. Is there any thing worse than murder?

It happens but the women don’t wont to speak about it, because they fear the men.

Yes it does happen but as children we are not meant to tell any one and it makes us sad.
When the lady in our community was murdered.

Men don't like their wives to answer them back; they act like masters rather than partners.

It does happen quite often. The death of two women as the result of intense conflict in
relationship was one indication of its severity.

The divorce rate and young children being out of their home can also be the result of what
might be happening in families

It does happen quite often. The death of two women as the result of intense conflict in their
relationship was one indication of its severity.

The divorce rate and young children being out of their home can also be the result of what
might be happening in families.

3. Do you think that domestic violence is culturally motivated or justified by some
interpretation of religion/culture?

No there is no culture/religion condone domestic violence.
Some say hitting your wife is a cultural thing but it is not.
Violence is not justified by any culture or religion, including ours.

4. What do you believe are the effects of domestic violence on the
victims and those who witness it happening?

No trust or respect for each other.

Very bad for the children. They run away.

They blame themselves and feel guilty.

Miserable existence.

Children get hurt and lose confidence, which affects their education.
The children who grow up in such environment lose their confidence.
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Affects their emotional psychological and physical wellbeing and diminishes their sense of
hope.

It also affects children who witnessed violence and could later in their lives affect their
relationships with others, including in their future marriages.

Children may fear and mistrust and their sense of self is diminished. Violence breaks
relationships and sense of hope for the future and results in family disintegration. The victim
may feel a sense of loss of love, hope and money and may blame himself.

Could also result in anxiety disorder that may have direct effect on the victim's mental health.

5. Who do you think would be the best person/persons to help deal with domestic
violence?

Families and friends.

Counselling by religious fathers.

The women don'’t seek help until it is too late.

Someone you trust, which is hard to find one in a new country.

Firstly, the community needs to understand the terrible consequences of domestic violence
on individuals, families and children including the community at large.

In my community for example, people tend to ignore it totally. They don’t want to hear about
it. | would therefore think that there should be a series of campaigns on the issue to draw
attention on this matter through media and migrant education (English classes) and in
schools and every avenue available.

There should be a task force in place to work tirelessly to look on enquires on this matter from
time to time and funding to this must also be put in place.

6. What are the strengths and weaknesses of the community?

As mentioned, | would say through the media (community radio, newspaper, place of worship
and migrant resources and community organisations.

The community does understand there are problems at large, but they don’t want to talk
about them. They consider domestic violence is an individual family matter.

If they talk about it they would think they would offend someone and they don’'t want to get in
trouble. It is all about fear of offending and the consequences that goes with it.

7. What would be the best way to create awareness about the issue and overcome it? |

If I am not repeating myself, | would think there should be a domestic violence task force that
meets from time to time to discuss the issue and involve the community (inclusive) not
necessarily in large numbers but could be few in their number at first and can grow from time
to time. That may have to include older men and women and the young of both genders.
When refugees or migrants arrive in the country they need to be educated about the issue the
same way they get their English classes or attend the migrant health. Priority needs to be
given to this issue.

There has to be always a kind of remainder in a very creative and restful way.

On the radio or a magazine to provide a sort of short story telling or riddles.

8. What needs to happen next in order to implement the strategy?

The funding to the project should continue and awareness rising should be ongoing.
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Appendix F — Muslim Community: Report from Focus Group.

1. Do you think domestic violence is culturally motivated or justified by some
interpretations of Islamic teaching?

Anger clouds the mind so the person does not realise the consequences of his
actions.

Both interpretation of Islamic teaching and upbringing and culture.

Culturally motivated, traditionally men are heads of household. If he is not followed he
has the view to “put them in place”.

Money is the main cause. Men are the breadwinners — if he doesn't get respect, the
wife can be targeted.

Islamic teachings do not promote violence.

Misinterpretation of verse in Surah an-Nisa.

Ignorance of Islamic values.

Misinformation on Qur'anic verses and Ahadeeth — some people think violence is
justified.

Is culturally motivated.

Is a coping mechanism — how people deal with stress and frustration.

Learned behaviour — children learn from parents how to deal with conflict.

Ignorance of Islam. One word used in the Quran — (beat them) used to justify
violence.

Misinformed by some Islamic leaders.

More culturally motivated than by religion.

Some Muslims have their own interpretations of Islamic teachings.

Definitely cultural, the lack of Islamic education of women makes them believe that
men are the ultimate authority.

Lack of women'’s education of their Islamic and Australian rights.

More courses within an Islamic framework like the parenting one being conducted by
Dar-al-Shifah needed to educate on parenting.

Don't agree it is a lack of education. Men assume the role of leader and culturally
don't listen to women.

Some men use Islam as culture.

Some women are too scared to leave the house — thinking the aggressor will find
them.

Women stay for the sake of children.

We need strong ulema to understand what women go through, to deter men from
aggressive behaviour. Some ulema are aggressors and stirrers themselves. They do
not recognise that some men are violent. We need female ulema.

Some ulema ignore the problem because they personally know the aggressive
brother.

We need a “brother squad” to be aggressive towards violent brothers.

No family support to prevent men from being aggressive towards their women.

It's the cultural mentality of male superiority they were brought up in.

Wrongly justified by misinterpretation of Islamic teachings.

The interpretation of a miswak is that of a log! — an actual story from the US was
narrated.

Each culture has its own way of justifying violence.

2. What do you believe are the effects of domestic violence on victims and
those who witness it happening?

At times there may not be a distinction between discipline and violence.
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Loss of self-esteem and a chain effect on other people within the family.

Fear and loss of respect for the person who hurts.

Domino effect — generation after generation repeats the same kind of behaviour.
Affected children are less productive in school and work. Affects adult life.

Children learn to accept violence as a discipline method and may use it later. It may
surface as child to child violence in the schoolyard.

See it as a problem-solving measure and use it to solve their problems.

Children are silent suffers, silent at home, scared of family.

Biggest victims are women. Become withdrawn and passive, accepting of situation
and try to please everyone to minimise the situation. The desire to live diminishes.
Men are also victims — pride makes them keep feelings to themselves.

There is no justification for verbal abuse.

Socially and culturally withdrawn, scared, isolated, lonely and feel alone in the world.
Affects health and deficiency in social skills — low self-esteem.

Family break-up — children become a target and there is a chain of social problems.
Victims are devastated, lots of negativity in the family.

If the mother is scared, it is likely to affect the behaviour of the children — if mother is
treated badly and has low self-esteem, boys are likely to treat her same.

Because of the social structure, victim’s question: “What will people think of me if | left
home?”

Converts who witness violence may get disillusioned. Coming with an ideal view, it is
disheartening when they see the opposite.

Household tension scares children. Results in total breakdown of the family, which in
turn can cause breakdown of community.

Children are affected. A child may say, “Your father says we should punch women!”
Results in breakdown of communication in the family. Children are left with needing to
formulate own views of growing up. No role models for children.

Isolation, fear, kills abilities and low self-esteem.

Some women believe they deserve it.

A man can get a second wife overseas, despite having sons of marriageable age and
the first wife may not know. Some men want to convert to Islam just to be in a
polygamous situation. This causes grave emotional stress to their women. We need
fatwas on these issues.

The younger generation is disillusioned by what they see happening with the older
people who are supposed to be role models. Sometimes children hang around with
peers whom are in the same situation and that impacts on their lives.

It affects the ability to believe in the justice laid down in Islam. Some of those affected
may become suicidal.

Islamic jurisprudence needs to be taught to children.

Who do you think would be the best person/persons to help deal with domestic
violence?

It is a community-issue, should have an Islamic team to tackle it, have a learned
approach.

Psychiatrists.

It is an in-family issue. Should be resolved in-house.

Professionals should be involved. We need to create an awareness to help families.
First families, then towards professionals and imams.

Islamic leaders need to be more aware and imams should be properly trained.
Families want to squash it; cops laugh — are not helpful. No support from families or
authorities.

Should open up. Family’'s name should not be held in such pride. Should seek
professional (eg. doctors) help.

Depends on the form of domestic violence.
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The existence of domestic violence has been known for a long time, we need to be
more knowledgeable about it Islamically.

If the person is known, engage in trying to bring it out when the person is comfortable.
Active participation towards making victims comfortable.

Imams with proper training are the best persons to contact — active explainers.

Family awareness of Islamic values and the civil law can make a difference.

Ulema with a proper understanding of Islamic directives on the treatment of women.
Psychologists to educate the community on domestic violence impacts.

Social workers and leaders in the community can help.

Muslim social workers should be educated with rulings on talag.

We can benefit from the existing system and vice versa educate them on Islamic
rulings in the matter.

Would love to physically provide assistance for women by being educated in the
matter.

People who have experienced domestic violence can help others to overcome it.
Objective ulema — a board of them to make collective decision on rulings and then
educate community.

Keep publicising the issue so people become aware of it.

Make community aware of our projects and have open forums for discussions.

Have families network and work out things using a shura system.

Family and friends are naturally the first choice.

Priority of choice up to the individuals concerned.

Need qualified Muslim people who understand the issue to deal with it since many
women do not have a family network here.

Need help from authorities — the police, but these people need to understand the
community.

As a community builds up networks — Muslim community is isolated.

Contacts for Islamic help regularly distributed — create awareness of these contacts.
Enter communal events.

Communication between family members.

Affection between husband and wife and children. Need to compliment one another.
The men and women separation has been to the extent of alienation need to look into
interpretation.

What would be the best way to create awareness about the issue and overcome it?
Awareness campaigns — imams to concentrate on in jummah prayers. Women should be
encouraged to attend to learn their rights.

Islamic associations and schools to distribute pamphlets on the issue.

Take professional counsel and send information to masjids- should be talked about in
masjids.

Khutbahs, a lot of times aren’t relevant to issues of concern. They should be based on
relevant and day-to-day living topics. Domestic violence issues should be addressed in
the Friday khutahs.

There should be unity amongst the different cultures.

Imams should be united.

Make this a theme of lectures.

Message should be given to women as well.

More cooperation between Islamic organisations.

A unit needs to be set up to tackle the issue.

Men should be made to realise it is haram to be violent.

Should have more in-depth views on Quranic injunctions and Ahadeeth. More
publications and more precise information need to be available.

Education and awareness. Create a hotline for both men and women.

Practise fundamentals more, Allah will help overcome weaknesses.
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Establish groups of professionals, people who are interested in addressing the issue
Counselling — should target people who justify domestic violence

Educate the community — maybe classes on weekends and spread the news of
successful classes

Campaigns — can be in form of picnics, giving people a reason to come — no obligation.
Get funding from the government

Balance lifestyle for children

More women to be involved as volunteers and outreach workers

Recruit male volunteers

Khutbahs to get men to receive the message

Men need to give men advice. Men are not receptive to counsel from women

Target the young men; educate them on how to behave towards family. Have pre-marital
courses. Courses to be carried out in the month’s notice of marriage required by
Australian law

Insist on new converts to do such courses before marrying

Ensure that only registered marriage celebrant marry couples

Pre-marital education of rights of both parties’ rights and responsibilities, make families
and couples aware. Domestic violence issues to be a part of such courses — an
understanding of what is domestic violence in the secular and religious context to be
included in such courses

Need all Muslim bodies, imams of all backgrounds to pull together to help effectively
Need brothers to teach other brothers to keep husbands in check

Have a domestic violence pack for schools

Need more imams specialising in marriage counselling
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Appendix G Ethiopian Community — Amharic Translation
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45 nnlaNnNG ager?
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