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Information Sheet for Clients
Your Rights and our Obligations
1. 
EDAC believes that CaLD people with disabilities have the same rights to receive services and programs as other members of society. This will include the same level of privacy, dignity and confidentiality as is expected by the rest of the community. We will do all we can to achieve this objective.
2.  We will handle your request for assistance in the most sensitive manner, taking into account your needs, age, sex, cultural and religious backgrounds if relevant to the situation. We will arrange for an interpreter at no cost to you, if you have difficulty speaking English.
3.  Within two weeks of receiving the referral, we will meet with you to discuss your problem and how we can assist you. You are welcome to look at our policy and standards manual, which will give you more detailed information about our service.
4.   If you are not eligible for our services, we will refer you to another agency where you can get more appropriate help. You also have the right to transfer to another agency, at any time. We reserve the right to withdraw services in situations where there is a conflict of interest or our responsibilities to either our clients or our staff are being compromised.
5.   We will:
· only collect information about you that can be shown to be directly relevant to your case
· always treat your situation with respect, privacy and confidentiality
6.
You have the right of access to any information kept on you by this organization and also the right to withdraw your consent at any time.
7.
You are free to lodge a complaint against the agency either internally or externally if you are not satisfied with the service. We will provide the necessary assistance to have your complaints dealt with promptly and fairly. You are welcome to seek assistance from another advocate to support you with the complaint. To lodge a complaint externally you may wish to contact the Office of Health Review (08-9323 0600), the Disability Services Commission (08-9426 9200), the Equal Opportunity Commission (08-9216 3927), the National Disability Service Abuse and Neglect hotline (1800 880 052) or Complaints Resolution and Referral Service (CRRS) (1800 880 052).
8.  We encourage you to be involved in our management committee and in other activities that we organise. We will provide you the necessary support for this purpose.
Please note that as all our staff work on a part-time basis, the same staff member may not always be the person who assists you.
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