Standard 1: Service Access
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== All kinds of people can use services . This means you too:

Men and women

People from different
counties

Old and young people

People with different
support needs
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== The service should provide physical access that's

This means

OK for

you.

> Getting there

> and— Getting in

Physical location

Your transport needs

Family /community
location

Your disability needs
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== The service should be welcoming for all people including you:

Personally and
culturally
respectful

. Personally and
By having staff that are: culturally

friendly

Bi-lingual
Culturally Culturally
informed sensitive
Personally and
Personally and culturally
culturally supportive
welcoming
Bi-cultural

professional level of servigg
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== The service should be welcoming for all people including you:

=P Also by having information that includes:

= Different languages and different cultural pictures

Signs

Posters

Welcome
recepcién

welkom
boa vinda

Comunita

Family
Matters

Beschaéftigung

Pamphlets

Booklets

O
Semeingpor
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== The service can give you information you can use.

Written in easy English Translated in Placed in easy to Presented in audio and
community languages access areas visual ways
I I I I
I I I I
I I 1 I
N I I I
Interpreters Promotions in your Information about the
community service
&
5

This service can help you with:

*Transport

*Advocacy

*Employment

*Housing
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== The service should treat you well and meet your needs as best it can.

Fairly Timely Flexibly
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0 Staff can also help you find other services

that can give you other information and support you might need.



