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HOUSE RULESHOUSE RULES

• Toilets

• Mobile phones
• Break/coffee 

• Keep what happens in the room confidential
• Respect each other and their opinions

• Comments and questions are welcomed
• There is no requirement to participate in activities



Program AgendaProgram Agenda

1. What is Self Advocacy?
2. Understanding yourself
3. Understanding your rights and 

responsibilities
4. Understanding the problem
5. How to prepare for self advocacy
6. Understanding how to use self advocacy



What is SelfWhat is Self--Advocacy?Advocacy?

• Speaking up about things important to you
• Asking for what you need & want
• Knowing your rights to be able to speak up
• When you want to be:

– Listened to
– Assessed
– Making a complaint 
– Developing/reviewing a care plan



Where can you selfWhere can you self--advocate?advocate?

• Anywhere your not happy with something and you 
would like something to change
– Home
– Work
– School
– Hospital
– Doctor
– Shops
– transport



Your experienceYour experience
Think of a time when you have tried to speak-up about something and 

people have not listened to youor you wanted to speak-up about 
something but didn’t

Note:
• What the issue was
• What you said (if you tried)
• Why you didn’t or couldn’t speak-up
• Who you spoke to
• How you behaved 
• What the other person(s) said
• How the other person(s) behaved
• What would have helped you speak-up
• Who do you know who could of helped you speak-up for yourself
• What happened in the end
• How you felt



• Group activity
– List the skills needed
– What skills do you have or do well

What Skills Are Needed?What Skills Are Needed?



What Skills Are Needed?What Skills Are Needed?

• Confidence
• Feeling goodabout yourself
• Being informed
• Knowing your rights & responsibilities
• Being able to make decisions
• Setting goals- knowing what to do to get the outcome you want
• Organisation - knowing the order to do things
• Support network – who can help me
• Problem solving– how to get what I want
• Negotiation– what can we do that will make us both happy



Skills to help others to let you Skills to help others to let you 
speakspeak

• Group activity
– List the skills needed
– What skills do you have or do well



• Respect– for yourself and the other person
• Stand upfor what you believe in
• Telling peoplewhat you need, think and feel
• Communication – how to get others to understand what I 

want
• Listening – do you understand what others are saying
• Conflict resolution – how to calm down during a 

disagreement
• Teamwork – how to work together
• Stress management

Skills to help others to let me Skills to help others to let me 
speakspeak



Your experienceYour experience
Think of a time when you have tried to speak-up about something and 

people have listened to youor you wanted to speak-up about 
something but didn’t

Note:
• What the issue was
• What you said (if you tried)
• Why you didn’t or couldn’t speak-up
• Who you spoke to
• How you behaved 
• What the other person(s) said
• How the other person(s) behaved
• What would have helped you speak-up
• Who do you know who could of helped you speak-up for yourself
• What happened in the end
• How you felt



UNDERSTANDING YOUR RIGHTS UNDERSTANDING YOUR RIGHTS 
& RESPONSIBILITIES& RESPONSIBILITIES



Rights of the disabledRights of the disabled

• Disability Discrimination Act 1992 
(DDA) – The Disability Discrimination Act is a 
Commonwealth Act that seeks to provide uniform protection against 
discrimination based on disability for everyone in Australia.

• The definition of disability is broad
• If you believe you have suffered discrimination may make a complaint 

to the Human Rights and Equal Opportunities Commission or a 
Community Legal Centre

Source: www.dsc.wa.gov.au



Rights of the disabled (cont.)Rights of the disabled (cont.)
• Disability Services Act (1993) –provides a foundation 

for developing a range of disability support services aimed at 
increasing individual independence and integration of people with  
disabilities within the community.

The Act includes nine principles applicable to people with disabilities 
called the DISABILITY SERVICE STANDARDS .  Which state that 
a person with a disability has the right to be respect and have the same 
human rights as other members of the community, regardless of the 
nature of their disability.

state government agencies and local governments are required to develop 
and implement a disability service plan



Rights of the Rights of the CarerCarer
• Carers Recognition Act 2004 –This act provides 

a definition of who a carer is and formally recognises 
carers as key partners in the delivery of care, it also 
outlines a 4-point Carers Charter.

1. Carers are treated with respect and dignity
2. Role of carers recognised in assessment, planning, delivery 

and review of services 
3. The view and needs of carers must be taken into account 

along with the view and needs of person being cared for
4. Complaints made by carers during their role of carer, must 

be given due attention & consideration 
source: www.slp.gov.au



Rights of person from a CALD Rights of person from a CALD 
BackgroundBackground

• WA Charter of Multiculturalism –Western 
Australian society must be based on mutual respect, freedom from
prejudice and discrimination,equal opportunity and full 
participation.  The charter has 4 principles

1. Civic Values– Everyone has the right to equal respect, dignity and 
individual freedom as long as they obey the law

2. Fairness– No-one can be discriminated against because of their 
culture, race, language or religion

3. Equality – Everyone has the right to opportunities which allow 
them to reach their potential

4. Participation – Everyone has the right to full and equal 
participation in society



ResponsibilitiesResponsibilities

• To take an active role in the service provision 
process

• Speak-upabout what you need & want

• Be informed about your rights, responsibilities 
and what is available to you

• Provide feedbackto the organisation about the 
service so they may improve



UNDERSTANDING THE UNDERSTANDING THE 
PROBLEMPROBLEM



Problem identification & supportProblem identification & support

1. Imagine….
• Caring for elderly parent, daughter doesn’t 

want to help … What could the problem be?
• Can I break the problem down?

• Who can you speak to about problem? Who 
could help? Do you have rights?

• What and who needs to change (if anyone)?

• Do I need more information?



HOW TO PREPARE TO HOW TO PREPARE TO 
SELFSELF--ADVOCATEADVOCATE



How to collect needed How to collect needed 
informationinformation

• have all the information (or documents) you need 
beforeyou start so you can concentrate on speaking-
up for what you want
– Legal
– Medical
– Policies/procedures e.g. complaint policy for the 

organisation
– All letters and/or other communication relevant to issue

• A diary/setting up a folder about the issue, is a good 
resource to record information collected, people you 
have spoken to and/or things that have happened 
about the situation.



Communication (speaking and Communication (speaking and 
listening skills)listening skills)

• Good communication needs at least 2 people who 
express their concerns and listento what others are 
saying, without getting into a conflict.

• “bug test” (Draw a bug) that has
– A long thin body
– 4 legs (2 on left, 2 on right)
– 2 eyes on the top of it’s body
– 2 wings (1 on left, 1 on right)
– Spots on each wing
– Stingers at the bottom of the wings
– A big mouth



Planning the selfPlanning the self--advocacy advocacy 
processprocess

• Each solution/step will have a preferred 
style of communication:

• Informal
• Telephone
• Letter
• Meeting



HOW TO SELFHOW TO SELF --ADVOCATEADVOCATE

• Skills to use in this step:
– Stress Management

– Preventing conflict
– negotiation



What if your still not happy?What if your still not happy?

There are still many other options you can 
take to speak-up about your issue, these 
include:
– Senior people in the organisation or Manager or 

use the organisations ‘complaint procedure’

– All agencies have a grievance procedure
– Avocacy agencies, such as EDAC, LAC, 

Advocare or Local member of parliament



Thankyou for your attendanceThankyou for your attendance


