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INTRODUCING THE PRESIDENT 
Nihal Iscel  

 
I am proud of what EDAC 
represents and has achieved over 
the years and feel very fortunate to 
be working with a team of very 
capable and dedicated staff and 
board members. As I have been 
serving on the board of EDAC since 
2004, I have had a chance to 
represent EDAC on several 
occasions. As the new president of 
EDAC, I am familiar with the 
challenges, and together with our 
multi-skilled board members, Jenny Au Yeong and staff 
members will endeavour to achieve positive outcomes for 
EDAC. I would like to take this opportunity to thank Tony 
Vardaro, the previous President of EDAC for his great 
leadership and mentoring. I would also like to thank those 
Board members for their service, support and assistance 
who have completed their term on the board, namely Boris 
Turpin, Anne Tong and Francis Adupa Ekwang for their 
outstanding contributions. I would like to welcome our new 
members Arthur Tam and Eddie Khoo on to the board.  
 
I would also like to take this opportunity of acknowledging 
the staff and volunteers for their excellent contribution 
under the leadership of our Executive Officer, Jenny Au 
Yeong. Although we had a rather disruptive year of staff 
changes we were able to maintain the status quo as 
demonstrated by the positive outcomes of our individual 
and systemic advocacy activities.  
 
EDAC has been very fortunate to have quality board 
members from diverse backgrounds who bring a lot of 
knowledge and   skills to the organization.  I cannot    thank  
 

 
them enough for their support and their contribution in 
maintaining a highly efficient and quality service at EDAC. 
We thank the DSC and DFASCIA for their recurrent 
funding to EDAC and being cognisant that EDAC is the 
only agency in WA representing the interests and rights of 
people with disabilities from CaLD backgrounds and their 
families, but is significantly under resourced for the work 
that we do. We will continue to advocate for realistic 
funding in this area. Short term project funding also 
provides a valuable resource for additional development 
work and we thank the funding bodies including OMI, 
Carers WA and NDS WA.  
 
We also value the support and collaborative efforts from 
members of the WA Disability Coalition and the Ethnic 
Communities Council of WA.  

 
 

THE INCOMING MANAGEMENT COMMITTEE  
 

President: Nihal Iscel (Elected) 
V-President: John Cooke (Elected) 
Secretary: Dr Duc Dau (2006) 
Treasurer: Suresh Rajan (Elected) 
 
Members: Melissa Del Borrello (2006) 
  Wendy Rose (2006) 
  Boris Turpin (2006) 
  Dr Bernadette Wright (2006) 
  Thankam Abraham (Elected) 

Eddie Khoo (Elected) 
  Arthur Tam (Elected) 
  Tony Vardaro (Elected) 

 
 

THE EXECUTIVE OFFICER 
Jenny Au Yeong 

 
Our AGM was well attended by over 70 
members and guests. We are delighted 
to report that EDAC has had another 
successful year. We attended to over 
340 cases in individual advocacy and 
through systemic advocacy conducted 
many training workshops and made 
submissions to governments. For 
details please obtain a copy of the 
annual report or download it from our 
website. 
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The highlight of the day was the presentation of EDAC’s 
Carers’ awards by the Hon. Minister Sue Ellery to two of 
our family members who had devoted much time in caring 
and supporting others in similar circumstances. 
Congratulations Maranda Ali and Fui Ling Chew. The 
Moonbaki Choir was well received as they entertained us 
with songs from all over the world. As usual the 
multicultural lunch was excellent. We thank Carers WA for 
their contribution towards the Carers’ week event. 
 
We are most fortunate to have Nihal Iscel elected as 
President. She is highly respected by the multicultural 
community as she has extensive knowledge in migrant and 
refugee situations as well as having a personal experience 
with disability. Incidentally, she has also been elected 
deputy chair of the Ethnic Communities Council. 
Congratulations Nihal! We appreciate Tony Vardaro’s 
significant contribution to EDAC over the three years as 
President and grateful he has decided to remain on the 
Board.  His experience and expertise would be a great 
asset to us.  
 
The EthnicAbility Radio program was runner up for the 
Keith Wilson Media Achievement Award at the Mental 
Health Good Outcomes Award ceremony in November. 
This is a remarkable achievement by Zel, our systemic 
advocate and producer of this weekly radio program. Well 
done! 
 
There is much hard work and many challenges for us in 
the coming months and years. The equality of rights, 
opportunities and outcomes for people with disabilities 
from CaLD backgrounds and their families is far from being 
realized. I am heartened by the State Governments’ 
willingness to work towards substantive equality and 
outcomes however I am yet to see some meaningful 
resources being allocated in this area. We will continue to 
work with State and Commonwealth government 
departments in the Sector Health Check Implementation 
and the National Disability Advocacy Program Reform 
respectively. to bring about positive changes for our 
members.  
 
I would like to welcome and congratulate new board 
members and thank outgoing members for their 
contributions. 
 
We look forward 
to another 
challenging year 
to progress our 
advocacy 
activities. Best 
wishes for the 
Festive Season 
and have a safe 
journey if you are 
travelling. 
 

 

  
John Cooke, Nihal Iscel, Hon Lilijanna Ravlich 

Minister for Multural Affairs, Melissa Del Borrello 
and Jenny Au Yeong 

 
 

 
 

 
 
 
 

 
 
 
Bruce Langoulant was appointed Chairperson of the 
Disability Services Commission Board. "The 55-year-old 
businessman and father of three believes that disability 
services should operate on much the same principles he 
applies in his business practice as a financial planner, 
which are based almost entirely on knowing his clients- 
from their broad needs, goals, and aspirations, right down 
to their character and personal tastes." (disability  Update 
September 2007 Issue) 
 
Dr Ron Chalmers has been appointed the new Director 
General for Disability Services Commission. Dr Chalmers 
had been Acting Director General for the past 12 months 
and was previously the Commission’s Director of Country 
Services Coordination. 

 
 

SECTOR HEALTH CHECK 
IMPLEMENTATION COMMITTEE 

 
The Minister for Disability Services has established the 
Sector Health Check Implementation Committee which 
consists of the following members:  
 
Mr Gordon Trewern, representing National Disability 
Services (NDS) WA 
Ms Joan McKenna-Kerr, Chief Executive Officer, Autism 
Association of WA 
Dr Lucy Morris, Chief Executive Officer, Community Vision 
Ms Jenny Au Yeong, Executive Officer, Ethnic Disability 
Advocacy Centre 
Ms Jackie Softly, Ministerial Advisory Council on Disability 
Dr Shayne Silcox, Chief Executive Officer, City of Belmont 
Ms Robyn Massey, Acting Director, Country Services 
Coordination, Disability Services Commission 
Ms Helen Corbett, Aboriginal Community Leader 
Dr Ron Chalmers, Director General, Disability Services 
Commission 
 
The Committee’s main function is to advise on the 
implementation of the Sector Health Check report (2007) 
recommendations. The Sector Health Check report 
contains 67 recommendations for improvements to the 
Commission.  One of the most exciting outcomes from the 
Sector Health Check process was the recommendation to 
develop a Community Living Plan for the Western 
Australian community. The Disability Services Commission 
has been given the task of collaborating with key 
community groups and the disability sector to develop a 
plan that will broaden the range of community living 
options for people with disabilities. Regular update will be 
provided and can be viewed on DSC’s website. 

 
 
 

EDAC CONGRATULATES  
BRUCE LANGOULANT &  

Dr RON CHALMERS  



 3 

 
CARERS WEEK CELEBRATIONS 

 
EDAC celebrated Carers’ Week by holding celebrations at 
the Subiaco Palm Centre. Hon Sue Ellery, the Minister for 
Community Services welcomed the carers and their 
families and Dr Eddie Bartnik, Director of Metropolitan 
Services Co-ordinator, DSC presented a talk on new and 
innovative approaches to caring. 
 
EDAC Management Committee took the opportunity to 
recognise with awards  the outstanding contributions made 
by carers.  
 
The winners were Ms Fui Ling Chew and Maranda Ali. 
Minister Sue Ellery presented them with the Certificates of 
Recognition and a small gift. 
 

 
Moonbaki singers going through 

their number 

 
Award winners, Maranda Ali & Fui 
Ling Chew with Nihal Iscel  and the 

Hon Sue Ellery, Minister for 
Community Services 

 
The Moonbaki Multicultural Choral Group sang and danced 
to their tune. EDAC thanks the special guests, Hon Sue 
Ellery, Ms Heather Henderson the Mayor of Subiaco, Mr 
Ramdas Sandakan, President of ECC and Dr Eddie 
Bartnik from DSC for participating in the event. 

 
 

VICINITY  
Gari Emma Perry 

 
The Vicinity Filmmaking Project is heading into the final 
four weeks of the 2007 filmmaking course.  During the past 
six months the students have developed their knowledge 
of filmmaking and been inspired to develop their own film 
ideas.  This has resulted in the creation of six short films, 
which the students are now in the process of editing.  
 
Organisation of the end of year student graduation has 
begun.  This year’s graduation will be a little different as we 
are going to have a mini Vicinity film festival, screening this 
year’s graduate films, along with student films from the 
past two years. It will be a celebration of the creative 
achievements of past and present students and the 
success of the Vicinity Filmmaking Project.  

 
 

ETHNICABILITY 
 

At the Mental Health Good Outcomes Awards Ceremony 
and Breakfast (6 November 2007), the EthnicAbility Radio 
Program's Mental Health Interviews presented by Ethnic 
Disability Advocacy Centre was selected as a Finalist in 
the Hon Keith Wilson Award for Media Achievement. 
Thanks mainly go to EDAC's presenter Zel Iscel for her  

 
excellent contribution. Tune in to 6EBA 95.8FM every 
Tuesday from 11.30 am to 12 noon. 
 
At the same Award Ceremony, one of our Board members, 
Dr Bernadette Wright won the Award for Mental Health 
Employee Individual contribution 
 

 
 

Zel Iscel with the Certificate with 
Thuan Geh, Hon Tony McCrae, 

MLA & Pui San Whittaker 
 

 
 

Dr Bernadette Wright and Hon Jim 
McGinty, the Minister for Health 
(Pictures taken at presentation) 

 
NEDA CEO VISITS EDAC 

 
Dr Dinesh Wadiwel, the CEO of the National Ethnic 
Disability Alliance located in Sydney, visited EDAC on the 
14th of November. Dinesh attended the Justice and 
Disability Conference the previous day and took the 
opportunity to spend some time at EDAC meeting the staff 
and sharing views. 

 
Dinesh commented "It 
was fantastic to meet 
the passionate and 
vibrant team at EDAC, 
and hear some of the 
issues of concern for 
people from CaLD 
backgrounds with 
disability in WA. I was 
very impressed by the 
important advocacy, 
projects and policy work 
done at EDAC - I reckon 
those of us who live in 
the eastern states have 
a thing or two to learn!" 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Dr Dinesh Wadiwel, Nihal Iscel, 
Melissa Del Borrello and Jenny Au 

Yeong 

 
THE CRIO PROJECT 

Gino Lopez 
 

EDAC was successful in its submission to Office of 
Multicultural Interests to undertake the Community 
Relations Integration Officer (CRIO) Project.  It is a one 
year project designed to increase access and improve 
services for people with disability from CaLD background 
especially those from refugee and emerging communities.  
 
In a memorandum of understanding, the Association of 
Services for Torture and Trauma Survivors (ASeTTS), 
Fremantle Multicultural Centre, Metropolitan Migrant 
Resource Centre, and Multicultural Services Centre of WA, 
pledged to work closely with EDAC’s CRIO project to 
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identify disability issues in their areas of work, and develop 
a plan of action to address these issues. 
 
Jenny Au Yeong said, “It presents an opportunity to our 
four partner agencies to take the lead in setting the 
benchmark in providing services to CaLD people with 
disability and their families”. Some of the key components 
of the project are awareness raising among service 
providers and their clientele, linkages with disability 
specific agencies, and empowering people with disability, 
their families and carers.  
 
CRIO is well underway with the appointment of Gino Lopez 
as the Project Officer.  “It will challenge us to be open, 
creative, and innovative to make the doors of opportunities 
wider and more inclusive for the most marginalized section 
of our clientele”, Gino said. 
 

ILLUSTRATING DSS 
Dolly Bhagava 

 
The key focus of Ethnic Disability Advocacy Centre 
(EDAC) is to advocate for and empower people with a 
disability from a Culturally and Linguistically Diverse 
(CaLD) background.   Some of the individuals that EDAC 
assists have an intellectual disability in conjunction with 
physical impairments (e.g. Cerebral Palsy), intellectual 
disability, disorders (e.g. Autism) and syndromes (e.g. 
Down Syndrome).  These individuals also have complex 
communication needs that limit their ability to understand 
and express themselves.    

Information is widely recognised as an important right for 
all.  Providing information in an accessible manner that will 
help the consumer participate fully as citizens in an 
inclusive society is crucial.  It is important that all 
individuals with disabilities are provided information on the 
nine Disability Services Standards (DSS) of WA so that 
they are aware of their rights, can make important choices 
and increase their independence.  The identified need for 
presenting the DSS to people with an intellectual disability, 
complex communication needs and from a CaLD 
background is quite challenging.  
 
EDAC received a grant from the Disability Services 
Commission Western Australia in 2007 to develop the 
‘CaLD Perspectives on the Disability Services Standards – 
Consumer Version: An Easy English and Pictorial Version 
for Individuals with Complex Communication Needs’.  This 
resource booklet was developed with the assistance of 
Dolly Bhargava, Disability Specialist Speech Pathologist.  
This consumer version is a companion resource to the 
Professional Version for Service Providers, CaLD 
Perspectives on the Disability Services Standards 
(available from EDAC).     
 

 

 

   
 
Each standard has been produced with Easy English text 
and picture symbols from a picture program called Softpics 
with Fantasticpics.  This resource is also designed to be 
used as part of ‘Disability Services Standards’ training for 
people from a Culturally and Linguistically Diverse (CaLD) 

Background.  This resource will be available to purchase 
from EDAC.   
 
IMPLEMENTING THE DISABILITY SERVICES 
STANDARDS IN CULTURALLY RESPONSIVE 

WAYS 
 

On a DSC Quality Systems Improvement Grant, Amy 
Berson contracted short term service development 
partnership arrangements with disability service providers - 
ACTIV Industries, South West Advocacy and DADAA WA. 
She worked closely with them on putting the CaLD 
Perspectives on the Disability Services Standards into 
practice. Individualised implementation support and 
training was provided to suit each agency’s particular roles 
and functions and their current service priorities and 
issues. She worked with management and Policy Officers 
within each agency to enable procedural changes where 
required, as well as developed different approaches for 
workshops with front line staff who were more “hands on” 
and preferred more practical issues-based approaches. 
The focus therefore ranged from developments in policies 
and procedures to practical issues in supporting people 
from CaLD backgrounds and their families/carers and 
communities. 
 

EDAC IN THE COMMUNITY 
 

  
 
EDAC continues to raise its profile by participating in 
various events such as: 

�  ISHAR Mental Health Week 
�  Fremantle Multicultural Centre Harmony Day 
�  EDAC Carers Week Celebration 
�  Racism in a Global Context National Conference 
�  Red Cross Mental Health Week 

 
 

HUMAN RIGHTS SUBMISSION 
 
EDAC made a substantial submission to the development 
of the WA Human Rights Act - available on our website. 
We recommended that the Act explicitly include protection 
of the human rights of people with disabilities and that 
cultural rights also be included from the outset. 
 
We suggested that the Act should be a significant enabling 
legislation - an encouragement toward enacting positive 
human rights - while also having enforcement capability.  
 
We also recommended that the Act should be over-riding, 
requiring all other legislation to comply with its provisions. 
From our experience, the Act should also mandate i.e.  
resourced and monitored mechanisms, for practical 
implementation across all sectors, providing a framework 
for all Standards and Quality reporting, and all 
organisational policies and practices. 
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We considered that the private sector should also be 
subjected to the Act, especially with the increasing 
privatisation of services. Importantly we recommended that 
the Act also explicitly protect not just individual rights but 
also ancillary collective rights. We know well that family, 
community and cultural systems of care and responsibility 
are each important, and contribute significantly to 
acceptable, effective and sustainable care/service 
provisions for individuals with disabilities, especially those 
from CaLD backgrounds.  
 
 

EDAC WELCOMES 
 

 
Lee Bickford 

 
Syed Ali 

 
Gino Lopez 

 
Anna Richards 

 
Lee BICKFORD (Senior Advocacy Officer) worked with 
CRS Australia for 20 years as a Rehabilitation Consultant. 
During that time Lee assisted many people from a variety 
of ethnic backgrounds to return to work after suffering 
physical and or psychiatric illness. Prior to that, she worked 
at ARAFMI, Hollywood Repatriation Hospital and King 
Edward Memorial Hospital. Lee has a B A and B Soc Work 
from UWA. 
Syed ALI (Advocacy Officer) comes to us from working in 
the area of Mental Health including Graylands Hospital. He 
holds a B Arts (ECU) and B Soc Work (UWA). His previous 
experience includes Human Resources and Public 
Relations with Brunei Shell. 
Gino LOPEZ  (CRIO) has a strong community 
development background with over 25 years of 
professional practice. He was a Local Area Coordinator at 
DSC, a youth services coordinator at City of Canning, and 
in the Philippines Gino was a community organizer 
amongst the rural sectors. 
Anna RICHARDS  (Project Officer) has extensive 
experience in TAFE teaching and learning. Anna has been 
appointed to develop resources for the Substantive 
Equality project. 
 
 

WWD WA RECOGNISED 
 
Women With Disabilities WA Inc was 
one of the finalists in the Community 
Services Industry Awards 2007 in 
the category: Working creatively to 
make a difference (small group/ 
organisation) for their monthly 
forums for women with disabilities.  
The Awards celebrate and recognise 
the enormous contribution the state’s 
community services industry makes 
to all Western Australian’s lives.   
 
According to  Rayna Lamb, co-ordinator of Women With 
Disabilities WA Inc., “We have been running the forums for 
four years now, and it is wonderful to have recognition of  

 
the benefits they have provided to women with disabilities 
in Perth in support, information and social opportunities.  
Women With Disabilities WA would like to thank EDAC for 
the assistance they have given us to enable us to organise 
and run the forums, and to thank the women who have 
attended the forums with such enthusiasm and 
commitment.”  The forums will continue early in 2008, for 
more information contact Rayna on 9380 9656 
 

CSTDA Bulletin Update – Nov 2007 
 
The letter from Mal Brough to the State Minister indicated 
an offer of $55 million to match the $156 million that WA 
has committed over the next five years. The 
Commonwealth says it also wishes to count the money 
that it might spend in Western Australia as a part of its 
Disability Assistance Package. Minister McHale said - "The 
latest offer from Minister Brough is disappointing. While it 
represents the first significant growth to Western Australia 
for some time, it falls far short of the amount that we 
should have received “dollar-for-dollar” and “uncapped” as 
we were promised. The failure to fully fund this plan is 
heartbreaking to many Western Australians with disabilities 
and their families who have been awaiting the response to 
the plan for some months." 
 
With the change of government we wonder if Kevin Rudd 
will improve on the initial offer? EDAC will continue to 
advocate for people with disabilities and families and 
monitor the situation closely. 
 
 

EVALUATION OF THE ADULT DISABILITY 
ASSESSMENT TOOL (ADAT) AND THE CHILD 

DISABILITY ASSESSMENT TOOL (CDAT) 
 
The Commonwealth Department of Families, Community 
Services and Indigenous Affairs (FaCSIA) is undertaking 
an evaluation of the Adult Disability Assessment Tool 
(ADAT) and the Child Disability Assessment Tool (CDAT).  
The ADAT is used to assess eligibility for Carer Payment 
(adult) and Carer Allowance (adult).  The CDAT is used to 
assess eligibility for Carer Allowance (child). 
 
The aim of the evaluation is to determine whether ADAT 
and CDAT are effective and efficient in consistently 
providing equitable and accurate assessments of eligibility 
for Carer Payment (adult), Carer Allowance (adult) and 
Carer Allowance (child) and whether they adequately 
measure care load.  The evaluation will examine the 
overall suitability of the tools and consider the impacts of 
any proposed changes on current arrangements. 
 
EDAC will be providing a written submission by the 14th 
December.  If you have personal experience or comment 
on the disability assessment tools, whether its working or 
not working well for you, please contact the EDAC office so 
we can include your views or comments. 
 
 
Find out What’s Happening at EDAC, access the 2006-
2007 EDAC’s Annual Report and download the Radio 

Recordings  - www.edac.org.au  
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MAITRI 

Mental Health Service serving people of 
diverse languages and culture 

 
The counselling services will be provided by mental health 
professionals including psychologists, social workers, 
psychiatrists and nurses in the client’s preferred language, 
with the assistance of interpreters, where required. 
Contact details: 
 
Morley Office, 64 Wellington Road, Morley, WA. 
Tel: 9375 2224 or 9328 2699 
Monday to Friday, 9.00 am to 4.30 pm  
 
 

HEALTH CARE CARD FOR STUDENTS 
WITH A DISABILITY OR ILLNESS 

 
From 1 October 2007 full-time students between 16 and 25 
years of age, who have a disability or medical condition 
that previously qualified their carer for Carer Allowance 
(child), will be eligible to receive a Health Care Card. 
 
Contact your local Centrelink customer Service Centre, 
phone 13 2717 or go to www.centrelink.gov.au 
 
 

NEW SUPPORT PROGRAMS 
 
The Department of Families, Community Services 
(FaCSIA) and Indigneous Affairs is funding three new 
programs to support people with severe mental illness. 
 
RESPITE CARE 
This provides a range of options for carers to have a break 
from constant caring. (this is also for carers of people with 
an intellectual ability). Ring the Commonwealth Carer 
Respite Centre (all carers) and they will put you in touch 
with your local centre. Phone 1800 059 059  
 
PERSONAL HELPERS AND MENTORS PROGRAM 
This is a program to create opportunities for recovery for 
people with a severe mental illness by helping them 
overcome social isolation and increase their connections to 
their community. 
 Armadale area: Phone Ruah (08) 9432 1002 
 Peel/Rockingham/Kwinana: Phone Community 
 First (08) 9550 4444 
 Albany: Phone Community First (08) 9892 6666 
 
MENTAL HEALTH COMMUNITY BASED PROGRAM 
This program aims to support families, carers, children and 
young people (16-24) affected by mental illness. It seeks to 
build on family strengths and improve resilience and family 
functioning, particularly for indigenous families and those 
from culturally and linguistically diverse backgrounds. For 
example, there have been carer workshops and support 
services for families. 
 
Contacts for the above programs are: 
Perth MIFNA   Phone: (08) 9228 0200 
Perth, WANSLEA  Phone: (08) 9361 8277 
South East Perth, CLAN  Phone: (08) 9250 6335 
Broome ARAFMI  Phone: 1800 811 747 

 
 
 If you think these services could offer you support, respite 
and/or someone to help you find other suitable services 
then ring up and tell them which program you are 
interested in. 
 
General information is available at: 
www.facsia.gov.au/internet/facsinternet/nsf/mental 
health/nav.htm 
 

WORKSHOPS ON INNOVATIVE 
ACCOMMODATION SUPPORT 

 
The Disability Services Commission, in conjunction with 
the disability sector, is exploring and developing new and 
innovative accommodation support options through the 
Community Living Plan project. The aim of the Community 
Living Plan is not to replace the Combined Applications 
Process (CAP) but to reduce the focus on CAP by creating 
and promoting alternative, person centred, sustainable and 
culturally appropriate options for community living. 
 
Workshops are being held for interested people to find out 
about the Community Living Plan and to participate in the 
discussions. Anyone aware of examples of 
innovation/creativity in community living is urged to come 
along to the workshop. You can also send examples 
through to the Community Living Plan project at the 
following email address: communityliving@dsc.wa.gov.au 
 
Workshops location: Seminar 2 Room, Technology Park 
Function Centre, Technology Park, 2 Brodie Hall Drive, 
Bentley 
 
Dates and times 
10am - 12 noon on Friday, 7 December 2007 
1pm - 3pm on Friday, 7 December 2007 
 
RSVP on Ph: 9426 9365 or email to: 
communityliving@dsc.wa.gov.au  
by 3 December 2007 for the daytime workshops. 
 

FREE ENGLISH CLASSES 
 
Free English Classes are available from ECU Churchlands 
Campus, 2.30pm to 4.45 pm, from 2–31 January 2008 
(except Wed 9, 16, 23 Jan). 
 
Phone 9442 1412 for more information or email to 
 CELTA@pibt.wa.edu.au 
 

NEED ASSISTANCE? 
Contact Advocates at EDAC:  

(08) 9388 7455 

 

 


